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Southern Miss Student Counseling Services

214 Kennard-Washington Building
601.266.4829
After hours emergencies 601.606.HELP (4357)
Dean of Students Office

R.C. Cook Student Union, Room 231

601.266.6028
Office of the Assistant to Vice President of Student Affairs

R.C Cook Student Union, Room 219

601.266.4025
FACULTY AND STAFF RESOURCES FOR REFERRAL OF STUDENTS IN EMOTIONAL DISTRESS

The University of Southern Mississippi provides a full range of mental health services for students that includes psychotherapies and psychiatric treatment. 

The Southern Miss Student Counseling Services also provides consultation for faculty and staff who have concerns about a student’s mental health or behavior.

In addition, the Southern Miss Student Counseling Services spearheads the Campus Action Referral and Evaluation Team, a multi-disciplinary task force that is in place both to promote preventive education, and to facilitate rapid and effective intervention for students in crisis.

Faculty and Staff Role in Assisting Emotionally Distressed Students

As faculty and staff members, you are in a unique position to recognize and intervene with a student in distress. Oftentimes, you may be the first or only contact a distressed student makes.

Most university students are able to adapt and cope with the stressors of becoming independent of their families, establishing their identity, and determining how they are going to direct their lives. However, in some circumstances, students may become overwhelmed with this challenge, and begin to suffer in several areas of their life.

In addition, most students are in a phase of life when mental illness, which can take many forms, tends to manifest. Identifying and initiating treatment for these individuals may change the course of their lives, affording them the opportunity to become successful and contributing members of society.

Unfortunately, the consequences of untreated mental illness can be severe; suicide is currently the second leading cause of death among college students.

How Faculty and Staff Can Help
Although you are not expected to assess or treat mental health problems, you may be able to assist your students in getting the help that they need. By so doing, you will help them achieve success on both a personal and academic level.
The following information is intended to help you reach out to a student and connect them to the help they need:

If you suspect that a student is in need of counseling or mental health assistance:

1. Approach the student confidentially, and let them know that you have concern for them. Be direct about the reasons why (eg. “ I have noticed that you look like you have been crying, seem sad, and have had a drop in your academic performance.”).
2. Inform them of the Student Counseling Services and Student Health Services available on campus, and encourage them to come in to see a counselor.
3. Offer to help with a referral by calling or walking the student over to the counseling center in Kennard- Washington Hall.
4. Follow up with the student to ensure that they have received the help that they need.
5. If a student refuses help, but you are concerned about their welfare, inform the Dean of Students office at 601.266.6028 and/or submit a CARE Form.*  The DOS office can help with a referral to the Student Counseling Services if needed.
6. If unsure of what to do, call Student Counseling Services at 601.266.4829 and tell them you need help with a student and need to speak to a counselor. A counselor is available for after-hours emergencies at 601.606.HELP (4357).
7. If a student appears to be at imminent risk of harming themselves or others, or appears to be dangerous in any way, call the University Police Department at 601.266.4986 or 911.
8. If you need assistance with informing family or changing the student’s academic status, call the Assistant to the Vice President of Student Affairs at 601.266.4025. 

* See attached CARE form.
This information was developed under grant number SM57492 from the Substance Abuse and Mental Health Services (SAMHSA), U.S. Department of Health and Human Services (HHS). The views, policies and opinions expressed are those of the authors and do not necessarily reflect those of SAMHSA and HHS.

Southern Miss Care System
The Southern Miss Care Team is comprised of various departments from the Division of Student Affairs, who work together in a collaborative manner to facilitate appropriate intervention for students in emotional distress.

Campus Action Referral and Evaluation Form
The Southern Miss CARE form is for use by any USM Community member when a student appears to have an emotional issue that causes concern. The intent of a student’s referral to the Dean of Students is to facilitate appropriate intervention, and is not intended to serve as a disciplinary tool. While many students are willing and able to seek help for emotional issues on their own, there are some that may need some assistance. The Dean of Students Office has the ability to refer students for psychiatric or psychological evaluation, if it appears to be in the best interest of the student. 

 Students may be referred for a wide range of concerns, including:

· Noticeable and troublesome change in personality, dress, behavior, or peer group

· Appearance of emotional distress (eg increased sadness, irritability, anxiety, anger outbursts)

· Suspicion of substance abuse or intoxication

· Reports of concern from students, parents, or other faculty/staff about student’s behavior

· Change in academic performance
Ideally, the CARE form will be completed in its entirety. However, at a minimum, please complete the student of concern’s identifying information, and the cause of concern. 

While appropriate concern and enquiry of a student’s emotional status is within the purview of responsibilities of USM faculty and staff, an attempt to provide psychological evaluation and counseling by non-mental health professionals is discouraged. Please make a referral for this service.

Together, we aim to make the USM community safe, supportive, and successful for
 all students, faculty, and staff.

