CampusiD

How To Change Your Challenge Questions

1. Open your internet browser (Internet Explorer, etc...) and navigate to
http://campusid.usm.edu

2. You will need to input your Campus ID (Previously your S.O.A.R. ID) and
Password. Once you have done this, click the LOGIN Button.
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3. Look on the left column. You should see “Password Challenge
Response”. Click on the text.
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4. Uncheck the “Use Stored Response?” check box. You will then be able to
change your previously entered Challenge Questions.

IDM Challenge Response

These questions can be used to verify your identity if you forget your password. For all Admin-Defined Questions, provide a
response. For all User-Defined Questions, create your own questions and responsas.

Admin Defined Challenge Questions [Juse stored Response?

Question: ‘What is your mother's maiden name?
Question: What city were you born?
Question: What high school did you attend?

Question: What is your father's middle name?
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5. Once you have made your changes, click SUBMIT.

IDM Challenge Response

These questions can be used to verify your identity if you forget your password. For all Admin-Defined Questions, provide a
response. For all User-Defined Questions, create your own questions and responses.

‘Admin Defined Challenge Questions [Juse Stored Response?
Question: What is your mother's maiden name? Response: |Jones

Question: What city were you born? Response:  Salem

Question: What is your father's middle name?  Response:  Hecto
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Question: What high school did you attend? Response: W Virginia High School ‘/
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6. The following screen will confirm that your changes have been saved.

IDM Challenge Response

These questions can be used to verify your identity if you forget your password. For all Admin-Defined Questions, provide a
response. For all User-Defined Questions, create your own questions and responses.

-Chatlenge responses were saved successfully I

Admin Defined Challenge Questions [¥]Use Stored Response?
Question: What is your mother's maiden name?
Question: What city were you born?
Question: What high school did you attend?

Question: What is your father's middle name?
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7. Click LOGOUT on the upper right portion of your screen
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