Resolution #5 Paciolan Software

(IT Advisory Council, October 27, 2005)

Be it resolved, to improve customer service to the community that purchases tickets and prospective donors, the Athletic Department proposed the purchase of a new ticket office and fund raising application named Paciolan.  The IT Advisory Council recommends approval of the purchase and implementation of the application with a review by University Counsel to address the transfer of personally identifiable data to a vendor.  An interface must be developed to transfer information from Paciolan to SOAR and SOARFIN. This has not been designed or tested and is an issue to be considered.  

Total Cost of Program: $307,301.12

IT BOD:  The IT Board of Directors requested information to find if the ticketing software can be separated from the fund raising software.  They also wanted to determine if the existing fund raising software would meet the needs of Eagle Club, Foundation, and Alumni.
