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Resources on Campus
Assistive Technology and Adaptive Equipment 

Assistive Technology and Adaptive Equipment to assist students, faculty and staff are available at several locations on Southern Miss(s campuses. Anyone having questions or needing assistance in learning to use this technology or equipment should make an appointment with ODA(s technology specialist by calling 601.266.5024 or 228.214.3232.

Cook Library(s Computer Lab, on the Hattiesburg campus, has a color and monochrome CCTV and Braille Embosser (Printer) with Duxbury Braille Translation software. There are also four computer workstations with the following software programs:
· ZoomText Magnifier/Reader

· Dragon Naturally Speaking

· JAWS for Windows

· Scan2Text
The Gulf Coast Long Beach campus library has a color CCTV and two computer workstations with the following software programs:

· ZoomText Magnifier/Reader

· JAWS for Windows

· Inspiration

The AEC Building on the Gulf Coast Long Beach campus has one computer workstation with the following software programs:

· ZoomText Magnifier/Reader

· JAWS for Windows

· Inspiration

The Student Support Service Center Library on Gulfport's campus has a color CCTV and one computer workstation with following software programs:

· ZoomText Magnifier/Reader

· JAWS for Windows

· Inspiration

The Student Support Service Center Computer Lab on Gulfport's campus has one computer workstation with the following software programs:

· ZoomText Magnifier/Reader

· JAWS for Windows

· Inspiration

ODA's office suite, located in Bond Hall on the Hattiesburg campus, has the following assistive technology, software and equipment, for administering exam accommodations at ODA:  JAWS for Windows and ZoomText. Further, a Braille Embosser (printer) with Duxbury Braille Translation software is available for in-office use at ODA.
Assistive Technology in Department Laboratories, Classrooms and Offices:  When a need has been identified and verified, ODA will install assistive technology in classrooms, laboratories and offices on all Southern Miss teaching sites. For more information, call ODA technology specialist at 601.266.5024 or 228.214.3232. The following are software programs and equipment that ODA has ready to install:

· ZoomText Magnifier/Reader

· JAWS for Windows

· Dragon Naturally Speaking

· Arkenstone OpenBook

· ClaroRead Plus

· Color and Monochrome CCTVs

Adaptive Equipment available for Loan from ODA: Students with identified and verified needs can borrow adaptive equipment from ODA. When borrowing equipment, students must sign an ODA Equipment Loan Receipt and Agreement. A copy of this agreement is located in Appendix C of this manual. The following is a list of equipment available for loan:

· FM Listening Systems for in-class use to benefit students with hearing impairments

· TeleTypewriters (TTYs) to communicate with telephones for persons with hearing and speech impairments

· Audio recorders for recording lectures

· MP3 Players to listen to audio recordings of textbooks to be used by students who receive document conversion services

For detailed descriptions of the above assistive technology and adaptive equipment, refer to Appendix C of this manual or call ODA(s technology specialist at 601.266.5024 or 228.214.3232. 
Career Services
Career Services has counselors available to assist students in choosing a major, researching information in chosen fields of employment, and enhancing skills necessary for the job search.  Services include career counseling, career interest assessment, computerized career guidance (FOCUS), career information library, resume and cover letter assistance, practice interviews, and other career-related assistance. Career Services is located in McLemore Hall, Room 125; the telephone number is 601.266.4153.

Counseling Center
The Counseling Center provides individual, group, and couples counseling for enrolled students. Individuals seek services for a wide variety of reasons that include depression, anxiety, relationship concerns, low self-esteem, substance use/abuse, sexual orientation concerns, eating disorders, and difficulty adjusting to university life. Counseling services are free and confidential. The Counseling Center also provides outreach and education services for groups on campus. Referral for Psychiatric services is available as needed. The Counseling Center is located in Room 214 of  Kennard-Washington Hall (phone 601.266.4829) and is open Monday through Friday from 8 a.m. until 5 p.m. On weekdays, students can walk in and receive immediate assessment services from 9:45 to 11:15 a.m. and 1:45 to 3:15 p.m.  The Counseling Center also provides crisis phone access to a counselor by calling 601.818.6352.

Dining Services
The Office for Disability Accommodations works with the Fresh Food Company (in the Thad Cochran Center) and other dining service establishments to coordinate accommodations and special nutrition services for students with disabilities. To schedule an appointment with the department(s registered dietician, call 601.266.5376.

Financial Aid
Students with disabilities may apply for financial aid through the Office of Financial Aid at Southern Miss. Financial aid professionals are available to assist students with disabilities with the application processes for institutional, state and federal aid. Students who have special circumstances that may impact their eligibility for aid should contact the Office of Financial Aid. These students may be eligible for supplemental assistance based on special circumstances that can be documented in the Office of Financial Aid. The priority deadline to apply for financial aid at Southern Miss is March 15 of each year.  

Office hours are 8 a.m. until 5 p.m., Monday through Friday. Students are encouraged to call the Office of Financial Aid at 601.266.4774, or write to The University of Southern Mississippi; Office of Financial Aid; 118 College Drive, #5101; Hattiesburg, MS 39406-0001. Students can contact this office via e-mail at financial.aid@usm.edu. For additional information, students may also wish to access the Web site at www.usm.edu/financialaid.

Health Services for Students
It is strongly recommended that all students who register with ODA also register with Southern Miss(s Student Health Services. Student Health Services on the Hattiesburg campus can assist in providing specialized health care services. The telephone number is 601.266.5390.

Student Health Services is an outpatient ambulatory clinic that provides medical care to all Southern Miss students. Student Health Services provides unlimited consultations with health care providers for a fee of $5 per visit. Additional charges are required for medical supplies, laboratory tests, X-rays, and prescription and non-prescription medications. A laboratory and pharmacy are available to complement the health care team. Student Health Services offers a wide range of health-related services including allergy injections, immunizations, nutrition counseling, health education, social services, and women(s health and gynecology services.

Student Health Services is open Monday through Friday and is closed on weekends and University holidays; please check the Web site at www.usm.edu/healthservice for hours of operation. After hours, students may receive medical care at Nan Family Health, on Highway 49, (phone: 601.288.8004); or at the After Hours Clinic, on Highway 98 West (phone: 601.261.5710); or at the Immediate Care, on Hardy Street, (phone: 601.261.3737); or at Southern 

Urgent Care, on Highway 98(phone: 601.261.2727). These clinics require payment at time of service.  

Medical Emergency Response Procedure for Students with Disabilities:

· It is the student(s responsibility to notify ODA and his or her individual instructors of medical conditions that might result in an emergency situation. Medical conditions that would require notification include, but are not limited to, seizure disorders, heart disease, abnormal heart rhythms, diabetes, hypoglycemia, cardiomyopathy, asthma, other breathing disorders, fainting spells, blackouts, chronic fatigue syndrome, severe arthritis, and head injury. Students with any medical condition that may cause an emergency should inform ODA to insure proper care.  

· If a medical emergency should occur while a student is on campus, 601.266.4986 will be called and an ambulance requested. The student will be transported to an emergency room or to Southern Miss(s Student Health Services if the medical situation is within the scope of care that can be handled in the Student Health Services clinic. The student has the right to refuse transport and care. Prior notification to staff at ODA and instructors will assist with observance of the student(s wishes. Medical emergencies will require relocating students to a safe environment, for example, moving the student out of classrooms, cafeterias, etc.

· The personnel of ODA are not medical personnel. Therefore, 601.266.4986 should be called first for the student to receive appropriate medical attention. ODA should be notified for support of the student, which includes notifying family/friends of an emergency, providing health information if the student were unable to do so, accompanying the student to the health care facility (if necessary), and serving as a liaison with faculty following an emergency.


Library Services
ODA works with library staff to ensure that students with disabilities receive appropriate and reasonable accommodations so that all library resources are accessible. Students requiring extensive assistance may contact ODA to make arrangements for reasonable accommodations. The telephone number for Cook Library is 601.266.4249.  

The mission of Southern Miss Libraries is to contribute to the academic success of each student. In the case of students with special needs, the Libraries apply the recommendations of the Office for Disability Accommodations so that adequate accommodation is rendered. In order to make efficient use of library resources, the following actions by the student are recommended.  
Before the first library assignment occurs:

1. Students make requests to ODA. Appropriate library accommodations will be determined by ODA, who will give the student an Approval for Library Assistance form describing the library accommodations.
2. Students arrange a meeting with the Library director by calling Cook Library (phone number: 601.266.4241). It is important to bring an ODA Approval for Library Assistance form to the meeting. 
3. The Library director provides accommodation information to library staff at service desks and additional information for the student as to how the library will be able to assist.
When library use is needed:

· As for all Southern Miss students, questions may be asked either over the telephone or through the (Ask-A-Librarian( button on the library home page (www.lib.usm.edu).  Information Services Librarians will either respond or refer the question to the appropriate person. The Information Desk telephone number is 601.266.4249. Students (registered with ODA) who use readers should utilize them when working on library assignments.  Southern Miss Library personnel will train ODA students including those with readers in use of the library. Library personnel are available to answer reference questions and assist with other informational needs.

· Make appointments and plan ahead when needing assistance so that someone is available to help. If the accommodation recommends that others make photocopies for the student, please provide full information and a reasonable turnaround time. 

· Contact the Information Desk at 601.266.4249 to schedule an appointment with a librarian.  Indicate what type of accommodation will be needed, such as searching databases, pulling materials, or making photocopies, etc., as based on ODA(s recommendations.

If you have questions or comments regarding use of Library Services, please contact one of the following: Library director at 601.266.4241 or Mary Beth Applin, Information Services librarian at 601.266.4245.  

University Police Department (Public Safety)
ODA coordinates efforts with Southern Miss(s University Police Department to ensure that special services requested by students with disabilities receive a timely and appropriate response. University Police offices are located on the first floor, west wing of Bond Hall; the telephone number is 601.266.4986, and the TTY number is 911.
Recreational Sports
For students, faculty and staff who wish to participate in leisure, fitness, or competitive programs, the Division of Recreational Sports offers something for everyone. Housed in the Payne Center, the division and its staff provide opportunities for participation in a variety of recreational and fitness-related activities. In addition, exercise prescriptions and fitness assessments are also available through the Fitness Assessment Center at a nominal fee. For a tour of facilities and information about services, please contact the assistant director of Wellness at Southern Miss Recreational Sports at 601.266.5405.
Residence Life
Physically accessible housing facilities for students with disabilities are available at Southern Miss. Students with special needs for housing should identify and request these needs on their housing application.

Applications to university housing are processed by date of receipt of the housing application and receipt of application fees. Therefore, it is important to submit the housing application prior to or by the priority deadline as stated on the housing application.  Submission of a housing application does not guarantee on-campus residence/housing.  Room/housing assignments are based on space availability.

Students requiring the service of a personal care attendant may note this requirement and the attendant(s name on their application. Students may request the attendant as a roommate.  There is a residence room charge for attendants. 

Residence Life offices are located on the first floor of Hickman Hall; the telephone number is 601.266.4783 and our e-mail address is reslife@usm.edu. Please visit the Web site at www.usm.edu/reslife for more information.

Speech and Hearing Sciences
Audiological evaluations, speech evaluations and speech therapy are available through the Department of Speech and Hearing Sciences. Services are provided at a minimal charge to students, faculty and their immediate families. For scheduling audiological evaluations and  speech evaluations, call 601.266.5232. This department can also be reached by using the TTY system; TTY numbers for this department are 601.266.5216 and 601.266.6042.

Student Support Services
Student Support Services (SSS) is a TRIO program federally funded through the U.S. Department of Education. The program provides academic assistance, personal counseling, cultural enrichment and individual support for eligible undergraduate students at Southern Miss.  The primary objectives of SSS are to assist participants to maintain good academic standing, to persist in college, to graduate from the university with a baccalaureate degree, and perhaps enter a graduate or professional program.  

A full range of academic and personal enrichment opportunities are offered through Student Support Services, including:

· individual tutoring and collaborative study groups

· academic and personal enhancement workshops

· academic, peer and personal counseling

· wellness, cultural and social activities

· writing labs
· math labs

· computer labs

· supplemental instruction

· opportunities to explore post graduate options

· opportunities to develop through leadership training

The U.S. Department of Education limits the number of program participants, and students are selected on the basis of academic need along with other criteria. To participate in the SSS program a student must be a citizen or permanent resident of the U.S., have a GPA under a 3.0 or less and an ACT score of 22 or less, and qualify under one or more of the following categories:

· be a first-generation student (neither parent graduated from a 4 year college/university) 

· meet federal guidelines for income eligibility 

· have a documented disability (physical or learning); to apply for participation as a student with a disability, the student must be registered with the Office for Disability Accommodations

For more information, contact Student Support Services at 601.266.6910 or visit the program office in the SSS/McNair Scholars Building on West 4th Street.

TTY Locations on Campus
TTY (text telephone) communication devices are sometimes used by persons with hearing impairments. Location of the TTY machines on Southern Miss(s campus and telephone numbers for these machines are:

Office for Disability Accommodations
601.266.6837

Institute for Disability Studies
1.888.671.0051

Campus Security (Police)
911

Department of Speech & Hearing
601.266.6042

Gulf Park Campus, Customer Service
228.214.3231

Gulf Park Campus, iTech
228.214.3235

Individuals with hearing impairments can contact any Southern Miss office using the Mississippi Relay Service at 1.800.582.2233 (TTY). For more detailed information on the Mississippi Relay Service, TTYs and a comparison of the English language with American Sign Language (ASL), refer to Appendix D of the ODA manual.

Division of Undergraduate Studies
The primary purpose of the Division of Undergraduate Studies is to help students prepare academically to assimilate and succeed at Southern Mississippi. In order to achieve this goal, this division administers several unique programs designed to offer students a variety of educational opportunities.

The division houses the General Studies Program for students exploring options for majors and degrees, academic courses in General Studies (GS), Learning Skills (LS), University Studies (UNV), and the Developmental Education Program.

University Studies courses include UNV 101 for new freshmen and UNV 301 for new transfer students. Both courses seek to provide a common experience for first-year students at Southern Miss regardless of major.  Other courses include UNV 120 for leadership scholars, UNV 122 for Luckyday scholars, UNV 310 Job Seeking Skills, UNV 315 for resident assistants, UNV 325 for peer educators (includes Southern Style members), and UNV 450 and 451 research seminars for McNair Scholars.

The Developmental Education Program offers students who do not meet regular admission criteria an opportunity to enroll in a four-year public institution of higher learning in the state of Mississippi. The entire program consists of three semesters (summer, fall, and spring) of prescribed study, determined by current IHL Board policy.

For information about these programs call 601.266.5003 or stop by the main office in McLemore Hall, Room 201.

Campus Accessibility and Safety
To ensure physical accessibility, Southern Miss strives to fully comply with the Americans with Disabilities Act Accessibility Guidelines (ADAAG) for buildings and facilities. Students should report any accessibility or safety concerns, as soon as possible, to anyone in the ODA professional staff (ODA director, assistant director, disability specialist, technology specialist, or administrative assistant). Upon hearing an access or safety concern, ODA will immediately address the situation. ODA works closely with all campus departments to keep the university accessible and safe. Further, ODA maintains a written record of the reported concerns and the university(s efforts to investigate and remedy the issue.   

For safety purposes, it is recommended that students with disabilities keep a cellular phone with them at all times. 
Construction
To maintain a safe and accessible campus environment, ODA works closely with the Safety Office and other campus departments. If buildings or areas on campus are undergoing construction, alternate accessible routes will be available. If a student experiences difficulty traveling a route or accessing a location because of construction, he or she should call ODA for assistance, the Southern Miss Safety Office or the University Police Department. Students should immediately report accessibility or travel hazards to the ODA staff, the Southern Miss Safety Office at 601.266.4414 or the University Police at 601.266.4986. 
Procedures have been established for the Safety Office to provide advance notice to ODA about construction plans. Upon notification of such plans, ODA relays information about road closures, alternate travel routes and parking changes to students with significant visual and mobility problems. If you would like ODA to contact you about construction alerts, please inform ODA.
Elevators
Students who are dependent on elevators may wish to request that their classes be held on the first floor of a building. This request should be made to ODA at preregistration to ensure ample time for alternate room arrangements. Students should not allow themselves to be carried up or down stairs by faculty or other students. If a student cannot get to class because of a non-working elevator, he or she may request that the class be moved until such time the elevator is in working order.  
In the event that an elevator is out of service, students dependent on elevators should never try to walk up the stairs. Any absences due to elevator problems will be excused. Students who miss a class may request alternate means of obtaining lecture content and materials. This could include tape recording of class lectures, copies of instructors( notes and class notes, or individual makeup sessions with the professor. During daytime hours, students should immediately report a faulty elevator to the ODA. In evening hours, a report should be made to the University Police at 601.266.4986. 
Emergency Evacuation
Students with disabilities residing in the university residence halls, who will need assistance in the event of an emergency evacuation, should notify ODA of this need as soon as they enroll in classes or during the initial accommodation meeting with ODA.  ODA maintains a list of the dorm room locations for students who will need assistance evacuating from residence halls during an emergency.  In order to keep this list updated with accurate information, students should inform ODA if they relocate to another room in the university residence halls.
There can be tremendous variation in needs for persons with disabilities so individual preparedness in emergency planning is important.  Students are strongly encouraged to develop an emergency strategy in advance.  This should be done for every building in which student has classes, works or lives on campus.  The nature of a student’s disability and the manner in which they routinely accommodate themselves will have some bearing on an individual’s evacuation plans.

Students with disabilities who may have difficulty while evacuating in emergent situations are advised to:

· carry cell phones at all times and have emergency numbers programmed in the phone

· determine ahead of time the best method for their emergency evacuation for each building they use on campus with consideration given to their individual needs (i.e., it may be necessary to have that someone assists them in walking down stairs)

· make arrangements with available friends who can assist in emergencies and establish contingency plans for those arrangements

· tell others (instructors, roommates, Residence Life assistants (RAs), supervisors, friends, etc.) about the personal plans for emergency evacuation.
Escort Services on Campus
The University Police Department provides a 24-hour escort service seven days a week.  Escorts are provided upon request to those who have legitimate concerns for their personal safety when moving about campus. Escort phones are conveniently located in buildings throughout the campus or you may call 601.266.4986 to access the Campus Escort Service.

Fire Safety
Southern Miss(s Fire Safety Policy for individuals with disabilities can be found in Appendix A of the ODA Manual. If a fire alarm goes off and students are on the first floor of a building, they should leave through the closest accessible exit. Students on upper floors should not attempt to use the elevator nor should they allow themselves to be carried down the stairs.  Students should move to the nearest enclosed stairwell. If the stairwell is not enclosed, students should remain in the hall next to the stairs. In case of smoke, students should move to the closest restroom. Students should call or notify a faculty member to call, the University Police and tell the dispatcher that a fire alarm sounded and that they cannot exit the upper floor because of a disability. Students should state their name and exact location. The dispatcher will inform the fire department of students( location. Students should stay on the line with the dispatcher and wait for further instructions. If there is a real fire, the dispatcher or the fire department will determine if the elevators are safe to use and will inform the student. If there is a fire and the elevators cannot be used, University Police will provide a stairwell evacuation device. This device can safely evacuate an individual weighing up to 300 pounds. Students should remember that fire fighters are specially trained in evacuation techniques, and students will be safer if they are familiar with and follow Southern Miss(s fire policy guidelines. 

For safety purposes, it is recommended that students with disabilities keep a cellular phone with them at all times. 
Service Animals
Service animals are allowed in classrooms and campus buildings. However, in some places, they may be prohibited due to health and safety restrictions or where animals may be in danger. If a such a situation arises, the student should contact ODA to seek an alternative accommodation. Ongoing use of a service animal should be reported to ODA. Students using service animals are asked to provide acceptable documentation for the need and insure that service animals have recent vaccinations and a statement of health. Students are responsible for keeping their animals clean, groomed and tending to their service animals( elimination needs.

Owners should not allow their service animals to engage in disruptive behavior on campus.  Disruptive behavior includes, but is not limited to, barking excessively, jumping on others, growling, wandering about and aggressive conduct.

Students using seizure dogs, should inform ODA, professors and the University Police of their dog(s typical responses and reactions to the student and others when a seizure occurs. If the student lives on campus, the Department of Residence Life should be notified.

University community members are asked to abide by the following guidelines:

· Allow a service animal to accompany the handler at all times and in all campus locations, with the exception of areas where animals are strictly prohibited for health or safety restrictions.

· Do not touch or feed service animals when the animal is working, because these actions distract the animal from required tasks.

· Do not deliberately startle or distract a service animal.

· Do not attempt to separate a service animal from its handler.
· Contact ODA with any questions, problems, or concerns that you may have regarding service animals on campus.
Student Dismissal for Safety Reasons
All students, regardless of disability, must comply with the standards of the Code of Student Conduct as printed in Southern Miss(s Student Handbook 2008-09. Violations of any university policy will be managed according to the guidelines of the student judicial process.  Students who behave in a manner that place themselves or others in danger may be dismissed from class or the university.
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