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	Mississippi Relay provides a full telephone interpreting service between people who can hear and those who are deaf, hard-of-hearing, deaf-blind or speech-disabled. Communications Assistants (CAs) have computers that enable them to hear the voice users as well as read the signals from the TTY users. 

The service is available for Mississippians 24 hours a day, 365 days a year. There are no restrictions imposed on MS Relay calls. Confidentiality for relay users and CAs is assured by Federal Communications Commission (FCC) Ruling. 

New Video Relay Service 

This is a free relay service for those who feel most comfortable expressing themselves through American Sign Language (ASL). This innovative solution allows the consumer to communicate with a live video interpreter either via a computer with a video camera or via videophone. The video interpreter signs the telephone conversation with an ASL user and voices to a hearing person via standard telephone. This allows the participant to see expressions and gestures during the call. 

Try making a free (both local and long distance) video relay call today at www.msvrs.com or H.323 IP address - SPRINTVRS.TV 
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711 

TTY/ASCII/Voice/VCO 

1-800-582-2544 

Spanish Relay 

1-800-582-2233 

TTY/ASCII 

1-800-582-2395 

Speech to Speech (STS) 

1-877-582-0756 

Voice Carry-Over (VCO) 

1-900-230-9191 

900 Services 

1-800-582-2233 

Hearing Carry-Over (VCO) 

1-800-676-3777 

Customer Service 

Click Here to Download Relay Documents 
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 SEQ CHAPTER \h \r 1More Information About Mississippi Relay   (from www.mississippirelay.com)
How do I make or receive a Relay call? 
The hearing disabled person dials a relay operator and types a number for a MS resident or business. The Relay operator then calls that number and announces themselves by stating "This is Mississippi Relay. Have you received a Relay call before?". If a customer answers yes, then the call proceeds. If the answer is no, then the operator will explain that the other person is hearing disabled and is using a Text Telephone (TTY) to type to the operator, and the operator is relaying the call as read. The operator will then proceed to relay the message from both sides. 

What devices do I need to be able to place a Relay call? 
The most common device used by a hearing person is a standard telephone. For a deaf, hard of hearing or speech impaired individual, the most commonly used device is a TTY (text telephone device). However, the equipment you need may vary depending upon the type of relay service you use. A VCO phone may also be an option. For more information on how to obtain a device in your area that meets your specific needs, call Relay Customer Service at 1 800-676-3777. 
How much does Relay cost? 
There is no charge for using Mississippi Relay within your local calling area. Long-distance call rates are determined by the carrier of choice (your long distance telephone provider). When you place intrastate, interstate, or international calls, Mississippi Relay can give you a number of billing options. Please notify the Relay operator of your preferred billing option: # direct, collect, third party, local exchange carrier (LEC) calling card, other long distance calling card, or prepaid phone card. 

Will my calls be confidential? 
All Relay calls are strictly confidential. Federal law requires strict confidentiality on the part of Communication Assistants (CAs). Therefore, no part of the conversation that takes place between 2 callers is revealed or stored in written or verbal form. 
For TTY Users    A person who is deaf, hard-of-hearing, deaf-blind, or speech-disabled uses a TTY to type his/her conversation to a Communication Assistant (CA), who then reads the typed conversation to a hearing person. The CA relays the hearing person's spoken words by typing them back to the TTY user. 

1. 
Dial the TTY number, 711 or 1-800-582-2233. 

2. 
Mississippi Relay will answer with "8234" (for CA identification), "F" or "M" (for CA gender) and "NUMBER CALLING PLS GA." ("GA" means "go ahead")

3. 
Type in the area code and telephone number you wish to call and then type "GA" 

4. 
The Communication Assistant will dial the number and relay the conversation to and from your TTY. Type in "GA" at the end of each message. 

For Voice Users     Standard telephone users can easily initiate calls to TTY users. The Communication Assistant types the hearing person's spoken words to the TTY user and reads back the typed replies. 

1. 
Dial the voice number, 711 or 1-800-855-1000. 

2. 
You will hear, "Mississippi Relay CA (number). How may I help you?" 

3. 
Give the CA the area code and telephone number you wish to call and any further instructions. 

4. 
The CA will process your call, relaying exactly what the TTY user is typing. The CA will relay what you say back to the TTY user. (Be sure to talk directly to your caller, avoid saying "tell him" or "tell her," and say "GA" at the end of your response.) 



Comparison of American Sign Language with the English Language
American Sign Language (ASL) is a language that many Deaf persons use.  Gaining knowledge about differences between ASL and the English language can help prevent possible misconceptions about the abilities of people who use ASL. 

When communicating with a Deaf person using a TTY (text telephone) communication device or a Relay Service, typed messages are sent back and forth, through the telephone lines or the internet. The typed words will appear on the TTY’s LCD screen.  Some TTYs have the ability to print the typed message. 

To someone who is unfamiliar with ASL, the writing of Deaf people whose native language is ASL may appear to be incorrect.  This is because ASL is not English.  Like most other languages, ASL’s grammar and syntax is not related to the English language.  Their writing will reflect their vocabulary in ASL’s format of grammar and syntax.  For this reason, avoid “judging” Deaf people’s ability according to their written English skills.  When a foreigner, who is not fluent in English, writes English words that follow the grammar and syntax of their native language, the English may appear to be incorrect. The same situation may arise when Deaf people write English in ASL syntax.  Additionally, English, being a complex auditory language, requires years of exposure to fully learn and Deaf people do not have this opportunity.  Knowing this, hearing people should be prepared to ‘simplify’ the language they use when using a TTY by keeping sentences short and clear and being aware of the vocabulary used.   

Specific examples of differences between ASL and the English Language are listed below.  In ASL:

1. 
sentences generally do not use articles (i.e., a, an, or the) before nouns
2. 
adjectives may appear after nouns
3. 
time indicators may appear first in a sentence
4. 
verb tense may seem to be non-existent
5. 
prepositions may be dropped 
6. 
suffixes may be dropped or possibly added in unusual ways
Although these differences may appear to be mistakes, they only demonstrate one’s lack of familiarity with English Language.

If you do not have a TTY, a Relay Service can be used to communicate with someone who is Deaf.  In this situation, the Deaf person types their message with the TTY and the Relay Operator then reads (relays) it over the telephone.  Relay Operators always relay the exact words they hear or read from the TTY.  Just as when a Deaf person communicates with TTY, the sentence structure and word usage may appear very different than if one communicated in English.  

If a Sign Language Interpreter is used to assist in communicating with a Deaf person, the differences between ASL and English would not be evident because of the interpreter’s involvement.  An interpreter’s job is to change English into ASL grammar and syntax, and vice-versa, helping to make the communication between both parties clear.
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