Product, Software and Service Accessibility Checklist
Product Name: ___________________________________________     Version: _________________________


	1. Does the manufacturer provide a VPAT (Voluntary Product Accessibility Template)?
VPAT is a vendor-generated statement using a required template that provides relevant information on how a vendor’s product or service claims to conform to Section 508 standards. Example can be found at http://www.state.gov/m/irm/impact/c32157.htm

	

	2. Does the product or software disable any accessible features of software or equipment that is critical for use by persons with disabilities?


	

	3. Does the product or software provide technical support for persons with disabilities who rely on assistive technology?


	

	4. Does the product or software offer to provide user manuals or instructions in alternate formats (i.e. accessible electronic files, audio, enlarged text, braille)?


	

	5. Does the product or software have a variety of settings to adjust the font size, color or contrast to meet the needs of users with disabilities? 

	

	6. Does the product or software have other accessibility features available:
· Closed captioning

· Voice activated commands (alternative to mouse) 

· Options for keyboard (large, adaptive or braille keyboards)
· Text to speech options


	

	7. Does the software have written descriptions for icons, pictures, graphs, word art, maps or figures that can be read by screen readers? Screen readers are a type of assistive technology used by persons with visual impairments or print disorders.

	

	8. Does the software have written descriptions for all elements in the program, including check boxes, menus, toolbars, scroll bars, fillable   forms and other navigational elements?

	

	9. Does the software or product have short cuts or “hot keys” for commonly used commands? (i.e., “ctrl +p” for print; “F12” for save)

	

	10. When interactive software has a component to submit answers, are there options to adjust the response time for answering questions?

	


	11. Does the product have a demo that can be used to test the product? 


	

	12.  Ask the vendor about other universities who have used this product, software or service. It is highly recommended to contact those institutions to inquire about any disability access challenges that they may have had when using this product, software or service. It’s important to find out about how any access challenges were resolved. Departments should keep records of their efforts in ensuring disability access in products, software and services.
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