
AMERICAN 

EXPRESS 

CORPORATE 

SERVICES Business Travel Accident

Insurance

hen your employees carry the American Express® Corporate Card, they’ll enjoy the peace 

of mind of knowing they are covered in case of an accident. With every Corporate

Cardmembership comes a host of valuable insurance features at no additional fee, including

Business Travel Accident Insurance (“BTAI”)1. 

■ What is Business Travel Accident Insurance?

Business Travel Accident Insurance provides accidental death and dismemberment insurance coverage
for Cardmembers when they charge their Common Carrier trips to the Corporate Card.

• Business Trip Benefits – Cardmembers receive up to $350,000 door-to-door coverage for business trips
from their departure, through their trip (up to 30 days) and until they return.

• Personal Trip Benefits – Cardmembers receive up to $100,000 coverage for personal trips while
boarding, traveling on and exiting the Common Carrier.

■ How does Business Travel Accident Insurance work?

When Corporate Cardmembers use the Card to purchase Common Carrier tickets for a business or
personal trip, they automatically receive coverage under Business Travel Accident Insurance at no
additional fee.  To file a claim, Cardmembers may call 1-800-252-4670 or send written correspondence
to: Chubb Group of Insurance Companies, Claim Service Center, 600 Independence Parkway, 
PO Box 4700, Chesapeake, VA 23327.
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■ How does your company benefit?

With BTAI, Corporate Card clients know that they are providing coverage for their employees as they
travel on business. And, this coverage comes at no additional cost to 
the company.

■ How do your employees benefit?

With all the demands of business, employees don’t have to worry about being covered in case of 
an accident while traveling.  BTAI provides automatic door-to-door coverage for their business trips 
(up to 30 days) and Common Carrier coverage for their personal trips charged on the Corporate Card.

1 Business Travel Accident Insurance is underwritten by Federal Insurance Company (a member of the Chubb Group of Insurance Companies), 
Administrative Office, Warren, NJ under Master Policy 6477-82-04.  Coverage is subject to the terms, conditions and exclusions of the Policy.  
Please refer to the Description of Coverage for details.


