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Shape your own future… 
 
The ultimate educational experience for Workplace 
Learning and Performance professionals, a community 
of learning leaders team up with industry experts to 
make the most of your seat at the executive table. 
 
Located in the Department of Economic and 
Workforce Development, the Jack and Patti Phillips 
Workplace Learning and Performance Institute 
(WLPI) at The University of Southern Mississippi 
serves as a research and outreach center for best 
practices in workplace learning and performance. 
 
The Workforce Training and Development (WTD) 
master’s program emphasizes both the research and 
theory framework of workforce learning and 
performance as well as its practical applications. 
 
The emphasis of the program is to define and design 
training and non-instructional interventions that can 
improve performance at the worker, the work process, 
and the organizational level. Human performance 
improvement in organizations requires more than an 
understanding of training design and delivery. The 
WTD master's program provides students with the 
tools they need to better understand factors that affect 
job performance such as job expectations, task design, 
incentive systems, feedback systems, performance 
strategies and tools, job aids, and resources. Students 
learn to think strategically and design interventions 
that will positively impact workplace learning and 
performance. 
 
This is an executive format program, specifically 
designed to meet the needs of busy professionals by 
blending in-person, weekend class sessions with 
online communications among students and 
professors. 
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Note: This student handbook is arranged as a series of frequently asked questions. We appreciate 
your feedback. Please refer your questions, comments and recommendations to: 

The University of Southern Mississippi 
Jack and Patti Phillips Workplace Learning and Performance Institute 

730 East Beach Boulevard 
Long Beach, MS 39560 

Phone: (228) 214-3344 
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Who is this program for? 

The Master of Science Degree in Workforce Training and 
Development (WTD) prepares students for advancing their 
careers in the following areas: 

·  human performance consulting  
·  human resource development  
·  instructional design  
·  organizational development  
·  performance improvement  
·  training and development  
·  training management  
·  workforce development  

 

The WTD master’s program is designed to equip students with the skills needed to 
systematically identify, analyze, and solve a variety of human performance problems and design 
improvement strategies in a variety of organizations such as business, industry, government 
agencies, the military, and educational institutions. 

What is the overall purpose of the program? 
 
The Workforce Training and Development (WTD) master’s program prepares Workplace 
Learning and Performance professionals to define and design training and non-instructional 
interventions that can improve performance at the worker, the work process, and the 
organizational level. The program emphasizes both the research and theory framework of 
workplace learning and performance, as well as its practical applications.  
 
What are the goals of the program? 
 
The goals of the Workforce Training and Development (WTD) master’s program are to… 

·  Extract and develop models of best practices in workplace learning and 
performance and disseminate models in print, electronically, and face to face.  

·  Foster better integration and new development of technologies related to 
workplace learning and performance.  
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·  Implement a systematic approach to measure workplace learning and 
performance.  

·  Provide internships, practical work experience, and research opportunities for 
university students.  

·  Provide products and services that help workplace learning and performance 
professionals meet the challenges of the 21st century workplace.  

·  Serve as a repository of public sector return-on-investment impact studies.  
·  Build long-term relationships with key stakeholders to positively impact the 

research and practice of workplace learning and performance.  

What will I learn in the program? 
 
The Workforce Training and Development (WTD) master’s program prepares students to…  

·  balance individual and organizational needs,  
·  build knowledge capital within the organization,  
·  improve human performance, and  
·  improve financial return.  

Students in the Workforce Training and Development (WTD) master’s program learn… 

 a scientific approach to enhance performance (performance technology) that 

·  uses a systematic process of analysis, design, development, implementation, and 
evaluation to resolve performance issues,  

·  considers cost-benefits and return on investment for performance solutions,  
·  addresses all organizational factors that impact performance of the worker, the 

work process, and the organization to increase organizational and individual 
effectiveness, and  

·  values employees as the organization’s most important asset.  

a systematic instructional design approach that 

·  determines the most appropriate and cost-effective delivery media,  
·  delivers relevant skills and knowledge to participants by linking the development 

of instruction to measurable outcomes, and  
·  measures the results of training interventions.  
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What is the basis for this program? 
 
The program is based on the Workplace Learning and Performance Roles identified by the 
American Society for Training and Development in its Competency Model for Workplace 
Learning and Performance (Figure 1). These roles represent the industry standard for workplace 
learning and performance professionals. 
 

 
 
 

Figure 1 - ASTD Competency Model for Workplace Learning and Performance (http://www.astd.org/) 
 
The roles in the top tier of the diagram in Figure 1 are broad areas of responsibility that require a 
certain combination of competencies (bottom tier) and areas of expertise (middle tier) needed for 
exemplary performance in the profession. These roles include the following: 
 

Learning Strategist—Determines how workplace learning and performance 
improvement can best be leveraged to achieve long-term business success and add value 
to meet organizational needs; leads in the planning and implementation of learning and 
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performance improvement strategies that support the organization’s strategic direction 
and that are based on an analysis of the effectiveness of existing learning and 
performance improvement strategies. 
 
Business Partner—Applies business and industry knowledge to partner with the client in 
identifying workplace performance improvement opportunities; evaluates possible 
solutions and recommends solutions that will have a positive impact on performance; 
gains client agreement and commitment to the proposed solutions and collaboratively 
develops an overall implementation strategy that includes evaluating impact on business 
performance; uses appropriate interpersonal styles and communication methods to build 
effective long-term relationships with the client. 
 
Project Manager—Plans, resources, and monitors the effective delivery of learning and 
performance solutions in a way that supports the overall business venture; communicates 
purpose, ensures effective execution of an implementation plan, removes barriers, 
ensures adequate support, and follows up. 
 
Professional Specialist—Designs, develops, delivers, or evaluates learning and 
performance solutions; maintains and applies an in-depth working knowledge in any one 
or more of the workplace learning and performance specialty areas of expertise, including 
Career Planning and Talent Management, Coaching, Delivering Training, Designing 
Learning, Facilitating Organizational Change, Improving Human Performance, Managing 
Organizational Knowledge, Managing the Learning Function, and Measuring and 
Evaluating. 

 
What can I expect after graduation? 

Because our program equips students with the skills they need to systematically identify, 
analyze, and solve a variety of human performance problems in all types of organizational 
settings, you can expect to enter or enhance your career in any of the following areas: 

·  human performance consulting  
·  human resource development  
·  instructional design  
·  organizational development  

·  performance improvement  
·  training and development  
·  training management  
·  workforce development  
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Our alumni are workplace learning and performance professionals employed in a wide variety of 
organizations in business, government, industry and institutions of higher learning:  

·  Antonelli College 
·  Aspire, Inc. Consulting 
·  Central Mississippi Residential Center 
·  Disney World 
·  East Central Community College 
·  Forrest General Hospital 
·  Hattiesburg Clinic 
·  Jones County Junior College 
·  Tyson Foods 
·  The Shaw Group 
·  Louisiana State University 

 

·  Meridian Community College 
·  Microsoft 
·  Mississippi Polymer Institute 
·  Mississippi DEQ  
·  Ph.D. Programs (LSU, USM) 
·  Pier One Imports 
·  Sanderson Farms 
·  Southern Miss (iTECH, Library, 

Purchasing, WLPI) 
·  Sunbeam 
·  US Military Services (Army, Navy, 

Air Force, Marines) 
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Who are the faculty? 
 
  Meet Our Faculty 

 
 

 

  Cyndi Gaudet is director of the WLPI, an associate professor of workforce 
training and development (WTD), and coordinator and associate professor 
for the Department of Economic and Workforce Development’s human 
capital development (HCD) PhD program. Her cutting-edge workforce 
development research has received awards from NASA, the Southern 
Growth Policies Board, and the New Orleans Chapter of the American 
Society for Training and Development. One of the high-growth, high 
technology research initiatives under Dr. Gaudet’s direction was identified as 
a top five finalist for the U. S. Department of Labor’s 2005 Recognition of 
Excellence Award, Educating America’s 21st-Century Workforce. She has 
presented professional papers at over 100 regional, national and international 
conferences, and her research has been published in journals such as the 
HRD Quarterly, the International Journal of Instructional Media, the NABTE 
Review, the URISA Journal and the Delta Pi Epsilon Journal. Gaudet holds a 
bachelor of science degree and a master of science degree in education from 
Southern Miss and a doctorate in human resource education and workforce 
development from Louisiana State University. 

      

 

 Heather Annulis is the assistant director of the WLPI, an assistant professor 
of WTD and HCD, and co-principal investigator for the U.S. Department of 
Labor’s Geospatial Technology Apprenticeship Program (GTAP) grant to 
develop the geospatial workforce. Dr. Annulis blends her teaching and 
training management experience to coordinate the master of science program 
in workforce training and development at Southern Miss. She also directs the 
WLPI training and development certificate program offered for training and 
human resource development professionals as a systematic method for 
developing competencies. Her research has garnered numerous awards, and 
she was recently named one of Mississippi’s Top 40 Under 40 by the 
Mississippi Business Journal. Annulis holds bachelor of science and masters 
degrees from The University of Louisiana at Lafayette and a doctorate in 
international development from Southern Miss. 

    
Bruce Waguespack is an assistant professor of WTD and HCD. Dr. 
Waguespack has served as an adjunct professor at The University Southern 
Mississippi and Louisiana State University for over ten years. He worked 
with WLPI on a part-time basis to help establish the Geospatial Technology 
Apprenticeship Program standards and industry partners. He is a facilitator in 
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the Training and Development Certificate Program.  His innovative teaching 
style is grounded by practical, real-life experience. Dr. Waguespack is an 
independent consultant through his company, Potential Unlimited Inc., where 
he designs and aligns performance improvement strategies that achieve key 
organizational objectives.  Waguespack was, for seven years, the corporate 
manager for training and development at Georgia Gulf Corporation where he 
was responsible for employee performance improvement and organizational 
development. Dr. Waguespack was instrumental in establishing the industry-
driven Process Technology Associate Degree program in Louisiana.  He 
served two terms as president of the Baton Rouge chapter of the American 
Society for Training and Development (ASTD).  Waguespack is a Certified 
Professional in Learning & Performance (CPLP) pioneer, as he is among the 
first in the industry to earn this certification.  Waguespack now serves on the 
CPLP review team for ASTD.  Waguespack holds a bachelor of science in 
agriculture business from Nicholls State University, a master of science 
degree in adult and extension education and a doctorate in human resource 
education and workforce development from Louisiana State University. 

     
Adjunct Faculty  
      

 

  Jack J. Phillips, a world-renowned expert on measurement and evaluation, 
provides consulting services for Fortune 500 companies and workshops for 
major conference providers throughout the world. Phillips is the author or 
editor of more than 30 books and more than 100 articles. His global 
expertise is based on more than 27 years of corporate experience in five 
industries (aerospace, textiles, metals, construction materials and banking) 
practiced in more than 30 countries. The American Society of Training and 
Development named Phillips the recipient of the 2006 Award for 
Distinguished Contribution to Workplace Learning and Performance. Dr. 
Phillips has served as training and development manager at two Fortune 500 
firms, senior HR officer at two firms, president of a regional federal savings 
bank and management professor at a major state university. Phillips has 
undergraduate degrees in electrical engineering, physics and mathematics 
from Southern Polytechnic State University and Oglethorpe University, a 
master’s degree in decision sciences from Georgia State University and a 
doctorate in human resource management from the University of Alabama. 
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  Patti P. Phillips, an internationally recognized author, consultant and 
researcher, is president and CEO of the ROI Institute, Inc., the leading 
source of ROI evaluation education, research and networking. Dr. Phillips 
works with corporations, government and academia to broaden the 
application of ROI evaluation to programs directly influencing the economic 
growth of communities around the world including South Africa, Singapore, 
Japan, New Zealand, Australia, Italy, Turkey, France Germany, and Canada 
as well as throughout the United States. Patti’s academic accomplishments 
include a Master of Arts Degree in public and private management from 
Birmingham Southern and a doctorate in international development from 
The University of Southern Mississippi.  

 
What is an executive format program? 
 
The Master of Science in Workforce Training and Development program is an executive format 
program specifically designed to meet the needs of busy professionals by combining in-person, 
weekend class sessions with online communications among students and professors.  
 
 

 

Each semester: 

·  Students attend a three day on-campus 
session supported by synchronous and 
asynchronous web-based learning  

·  The three day on-campus sessions are 
scheduled over a Thursday, Friday and 
Saturday  

·  The on-campus sessions offer networking 
opportunities with training and development 
professionals  

·  The sessions also offer the opportunity for 
one-on-one interaction with experienced 
WTD faculty and industry experts  

·  On-line sessions are designed to expand 
instructional opportunities beyond the 
traditional boundaries of on-campus class 
delivery 
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The WTD Executive Format program utilizes a distance learning platform to maximize 
interaction and learning beyond the in-person experience via online communication among 
students and professors. 

The WTD executive format program includes courses, based on the ASTD areas of expertise. 
The courses are intensive, “blended” in-person and on-line project-based for effective action-
learning.  

WTD courses are designed to provide location and time flexibility for busy professionals who 
are seeking to increase their knowledge, skills, and credibility in the training profession but 
cannot relocate for a traditional graduate program. 

What do you mean by “online” courses?  

Workforce Training and Development offers some courses to students all over the world by 
utilizing the Internet. As rigorous as courses offered in an on-campus delivery format, the on-line 
courses offer the convenience and flexibility of accessing class from any location with Web 
accessibility. Most WTD courses, however, are currently delivered via the “blended” approach. 

What courses are offered? 
 

WTD 575 – Workforce Analysis Applied research methods and tools for the 
training professional to analyze and evaluate the 
worker, work processes, and the organization. 
 

WTD 590 – Multimedia Authoring Design and development of dynamic, interactive 
multimedia products for workplace training and 
electronic support systems. 
 

WTD 595 – Emerging Digital 
Technologies 

Overviews web-based systems that provide on-
demand, just-in-time performance improvement 
applications to business and industrial settings 
using the Internet. 
 

WTD 640 – Workforce 
Development Models 

Application of different instructional models to 
design workforce training of facts, concepts, 
procedures, and processes. 
 

WTD 643 – Strategies for Mastery of core competencies to develop and 
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Technology Training deliver technology training. 
 
 

WTD 660 – Performance 
Technology I 

Examine foundations, process models, 
interventions, and professional practice issues for 
improving workforce productivity and 
competence. 
 

WTD 665 – Advanced 
Performance Technology 

Advanced application of Performance Technology 
interventions that impact today's workforce. 
 

WTD 675 – Research in 
Workforce Training and 
Development 
 

Analysis and evaluation of current research in the 
field of Workforce Training and Development. 
 

WTD 680 – Workforce Training 
and Development Seminar 

Presentation of workforce training and 
development applications, practices, and problem 
solutions. 
 

WTD 699/(691) – Capstone 
Project/(Research) 

Analysis, design, development, implementation 
and evaluation of a capstone project to 
demonstrate mastery of the MSWTD program. 
 
(Investigation of current research and literature in 
workforce training and development; development 
of writing skills; a capstone project must be orally 
defended.). 
 

WTD 720 – Competency Models Research and development for the design and 
implementation of competency models in the 
workplace. 
 

WTD 725 – Advanced Workforce 
Analysis 

Advanced research methods and tools for 
evaluation of public and private sector workplace 
learning and performance programs. 
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What resources are available to distance learners in the program?  

Workplace Learning and Performance, known by many as Human Resource Development 
(HRD), is the integrated use of training and development, organization development, and career 
development to improve individual, group, and organizational effectiveness. 

·  HRD uses training and development to identify, assure, and help develop the key 
competencies that enable individuals to perform current or future jobs with planned 
individual learning accomplished through training, on-the-job learning, coaching, or other 
means.  

·  HRD uses organization development as a focus for assuring healthy inter- and intra-unit 
relationships and helping groups initiate and manage change by facilitating individuals 
and groups to effectively impact on the organization as a system.  

·  HRD uses career development as a focus on assuring an alignment of individual career 
planning and organizational career management processes to achieve an optimal match of 
individual and organizational needs.  

Primary Professional Associations in HRD: 

Academy of Human Resource Development (AHRD) 
AHRD, College of Technology, Bowling Green State University, Bowling Green, OH 
43403-0301 
Phone: 419-372-9155 
Fax: 419-372-8385  
http://www.ahrd.org 

American Society for Training and Development (ASTD) 
1640 King Street, Box 1443, Alexandria, VA 22313-2043 
Phone: 703-683-8100 
Fax: 703-683-8103 
http://www.astd.org 

International Board of Standards for Training, Performance, and Instruction 
(IBSTPI) 
http://www.ibstpi.org 
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International Society for Performance Improvement (ISPI) 
1400 Spring Street, Suite 260, Silver Spring, MD 20910 
Phone: 301-587-8570 
Fax: 301-587-8573  
http://www.ispi.org 

National Association of Workforce Development Professionals (NAWDP) 
810 First Street, NE, Suite 525, Washington, DC 20002-4227 
Phone: 202-589-1790 
Fax: 202-589-1799 
http://www.nawdp.org 

Primary Journals in HRD:  

HR Magazine, published by Society for Human Resource Management 

HRD International, published by Routledge of the Taylor Francis Group 

HRD Quarterly, sponsored by the Academy of Human Resource Development 

Info-Line, published by American Society for Training and Development 

International Journal of Training and Development, published by Blackwell Publishers 

Performance Improvement Quarterly, published by International Society for 
Performance Improvement 

Training and Development Journal, published by American Society for Training and 
Development 

Training, published by Lakewood Publication 
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University Libraries:  
 

Access from off-campus locations to licensed resources such as databases and electronic 
journals are available to registered students. 

USM Libraries is committed to providing quality services to distance learners. 
Information about resources designed specifically for off-campus students and faculty 
can be accessed at http://avatar.lib.usm.edu/services/distance_education.html. If you have 
any questions, please contact Information Services via e-mail at Ask-a-Librarian at 
http://www.lib.usm.edu/askalibrarian/ or by phone at (601) 266-4249. 

How many credits are required to complete the degree program? 
 
The successful completion of 33 semester hours is required. This consists of 27 semester hours 
of required coursework and 6 semester hours of electives. A minimum of 18 semester hours must 
be completed at the 600 level. 
 
Will I be able to handle the workload required while working full-time? 
 
It depends. Many of our students enroll full time while working, but this is a big commitment. 
The courses are more demanding than undergraduate-level courses. 

May I start the program if I am not in a workforce training and development-
related career?  

Yes. Many of our students are not yet in the field, but are looking to gain knowledge and skills to 
make themselves more marketable in a new career path.  

Is it possible to complete any courses without visiting The University of Southern 
Mississippi campus?  

Yes. This program is in executive format, which means you can complete some of you degree 
requirements without coming to campus by participating in online courses. Other courses will be 
completed through a combination of online interaction with other students and the instructor, and 
weekend, in-person class meetings. However, it is not possible to complete the entire program 
without visiting the Southern Miss campus. 
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Do you accept transfer credit? 

Yes. We accept up to 6 semester hours of graduate credit from other accredited institutions. 
However, a total sum of no more than 9 semester hours of transfer work and non-degree work 
may be applied toward a degree.  

Do you give credit for life experience? 

No. Students must earn 33 semester hours in graduate coursework. However, it is recommended 
that students have at least two years of full-time work experience before entering the program. 

In how many classes should I enroll each semester? 

The Executive Format Program is designed for students to enroll in 12 hours during the fall and 
spring semesters and 9 hours in the summer to complete the program in 12 months. You may, 
however, take fewer classes. 

How quickly can I complete the degree program? 

How quickly you complete the degree program depends on many factors. If you start in the fall 
semester, you can complete the program in 12 months. This is the shortest completion time 
possible and requires enrolling in four courses during the fall and spring semesters and three 
courses in the summer. However, if you take one or two courses per semester, it will take you 
two years or longer. 

Is financial aid available? 

In general, students accepted into graduate school and who have filed a FAFSA are eligible for 
federal loan programs. However, The Financial Aid Office determines individual eligibility. 
Contact Financial Aid for more information at (601) 266-4774. You can also find more 
information at http://www.usm.edu/financialaid/. 

Where is the campus located? 

Located on the beautiful Gulf Park campus in Long Beach, Mississippi, the WLPI is within 
minutes of major interstates and an international airport. Situated within 65 acres of scenic live 
oak trees facing the beachfront of the Gulf of Mexico, WLPI is perfectly located to provide easy 
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access and an enjoyable atmosphere for students. Directions to the campus from I-10 in Gulfport 
follow (also, see the map in Figure 2): 

1. From I-10, head SOUTH on US-49 and drive 5.0 miles 
2. Turn RIGHT onto W BEACH BLVD / US-90 and go WEST 2.8 miles  
3. End at 730 E Beach Blvd., Long Beach, MS 39560 
4. Total Est. Time: 13 minutes - Total Est. Distance: 8.25 miles  

 

Figure 2 – Map from I-10 to the Gulf Park Campus (http://www.mapquest.com/) 

Directions to the campus from the Gulfport-Biloxi International Airport are next (also, see the 
map in Figure 3): 

1. Go WEST on AIRPORT RD. 1.2 miles 
2. Turn LEFT onto US-49 S. and drive 3.7 miles  
3. Turn RIGHT onto W BEACH BLVD / US-90 W. and go 2.8 miles  
4. End at 730 E Beach Blvd. Long Beach, MS 39560 
5. Total Est. Time: 14 minutes - Total Est. Distance: 7.86 miles 
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Figure 3 – Map from Gulfport-Biloxi International Airport (http://www.mapquest.com/) 

 
How do I apply for admission? 

Submit the following to the Office of Graduate Studies: 

Southern Miss Graduate Studies 
Graduate Admissions  
118 College Dr. #10066 
Hattiesburg, MS 39406-0001 

·  Original completed, signed application form  
·  $25 application fee (required for all applicants as of June 2004)  
·  Official transcripts from all colleges and universities attended  
·  Official report of GRE test scores 
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·  Immunization Compliance form  (http://www.usm.edu/wtd/files/immunization-
compliance.pdf)  

Submit the following to the Workplace Learning and Performance Institute: 

The University of Southern Mississippi 
Jack and Patti Phillips Workplace Learning and Performance Institute 
730 East Beach Blvd. 
Long Beach, MS 39560 

·  Three letters of recommendation  
·  Current resume  
·  Statement of Qualifications, Goals, and Career Objectives  

This statement is an important part of the application portfolio. Applicants should use 
the title, “Statement of Qualifications, Goals, and Career Objectives,” with name and 
“MSWTD” in the upper right corner. The statement should address the following: 
reasons this graduate program was chosen, how the applicant plans to relate the 
specialty area to his or her education and experience, expected career benefits from 
this program, and any other matters that should be taken into consideration. 
Maximum of two pages double-spaced.  

Additional Information 

To obtain an application form and recommendation form, you may either visit the Office of 
Graduate Studies at http://www.usm.edu/graduatestudies, where you may apply online or 
download a hard copy, or you may contact the Workplace Learning and Performance Institute to 
have a hard copy mailed to you: 

The University of Southern Mississippi 
Jack and Patti Phillips Workplace Learning and Performance Institute 

730 East Beach Boulevard 
Long Beach, MS 39560 

Phone: (228) 214-3344 Fax: (228) 214-3343 

Dr. Heather Annulis 
heather.annulis@usm.edu  

Assistant Director and Assistant Professor 
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Suzy Parker-Knight 
suzanna.knight@usm.edu 

Senior Secretary 

 

Types of Admission 

An applicant may be granted regular or conditional admission to a masters program, or may take 
coursework as a non-degree graduate student with permission of the department chair.  

Regular Admission - A student must satisfy the following minimum standards to attain regular 
admission. 

·  An applicant must hold a baccalaureate degree from an institution approved by a 
recognized accrediting agency.  

·  An applicant must be eligible to re-enter in good standing the last college or 
university attended.  

·  An applicant must present evidence, by official transcript, of a grade point average of 
at least 2.75 (figured on an A equals 4.0 scale) for the last two years of undergraduate 
study, and a grade point average of at least 3.0 on undergraduate courses in the field 
of proposed graduate study.  

·  An applicant must have at least three (3) letters of recommendation from persons 
qualified to assess the applicant's readiness for graduate study and should be sent to 
the department.  

·  An applicant must submit test scores from the Graduate Record Examination (GRE) 
or the Graduate Management Admission Test (GMAT). The GRE is the preferred 
test. However, GMAT scores will be allowed under some circumstances. For 
information about the GRE, visit http://www.gre.org. For test information or to 
schedule a test at Southern Miss call the University Testing Center at 266-6123.  

·  An applicant whose native language is not English must achieve a TOEFL score of 
575 or more.  

Conditional Admission - Conditional admission may be granted to a student who does not meet 
requirements for regular admission. 

·  An applicant must possess a grade point average of at least 2.50 (figured on an A 
equals 4.0 scale) for the last two years of undergraduate study.  
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·  The department chair and college dean must approve the recommendation of 
conditional admission.  

A conditional student must maintain a grade point average of at least 3.00 on the first nine (9) 
semester hours of course work numbered 500 or above or on all courses taken while completing 
this nine (9) hour requirement. Upon recommendation of the department chair and approval by 
the dean, the conditional admission will be removed and the student reclassified as a regularly 
admitted student. 

If you have not been admitted to the MSWTD program and you are taking courses as a non-
degree student, you are eligible to apply 9 hours of non-degree credit to your degree program.  
You must complete the Application for Graduate Studies to take non-degree classes.  This 
information generates a student ID and password.  Please access the “Approval for Non-Degree 
Enrollment in a Graduate Course” form at http://www.usm.edu/~slis/gradndegree.pdf. You will 
need one form for each class that you will take. Once the Non-Degree Enrollment form for each 
class is completed, please send it to Dr. Heather Annulis for approval.   

Your point of contact for registration, drop/add, withdrawal, financial information is Robin 
Johnson, 228.214.3432, robin.johnson@usm.edu. 

If you have not been advised for classes, please contact Dr. Heather Annulis at 228.343.1252. 

What is the cost of the program? 

Besides tuition and admissions fees, all Department of Economic and Workforce Development 
executive format courses include $110 per semester hour fee for textbooks and other executive 
format expenses. Do not purchase textbooks. Each semester, books will be shipped directly to 
your preferred address once you have registered and paid for your classes. Please email Suzy 
Knight at suzanna.knight@usm.edu with a preferred address for book delivery with “Textbook 
Address” as the subject line. 
 
Fees are paid to Business Services.  Fees can be paid via credit card.  For more information, 
contact Business Services at 228.865.4520. After the payment deadline, late fees are assessed. 

Please visit Southern Miss' Business Services at 
http://www.usm.edu/bizserv/studentexpenses.html for more information. 
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Where can I get more information about the WTD program? 
 

WLPI Contact Information  
    

Gulf Park Campus 
 

Phone: (228) 214-3344  Fax: (228) 214-3343 
 

Mailing Address: 
The University of Southern Mississippi 

Jack and Patti Phillips Workplace Learning and Performance Institute 
730 East Beach Boulevard 
Long Beach, MS 39560 

  
Physical Location: 

Jack and Patti Phillips  
Workplace Learning and Performance Institute 

USM Gulf Park Campus 
138 Beach Park Place, Long Beach, Mississippi  

 
WLPI Faculty and Staff 

   
  Name 

 
Title  

 
Email 

  Cyndi Gaudet, Ph.D. WLPI Director and  
Associate Professor 

cyndi.gaudet@usm.edu 

  Heather Annulis, Ph.D. WLPI Assistant Director and 
Assistant Professor 

heather.annulis@usm.edu 

  Bruce Waguespack, Ph.D. Assistant Professor bruce.waguespack@usm.edu 
  Suzy Parker-Knight Senior Secretary suzanna.knight@usm.edu 
   
 WLPI Homepage 

 
http://www.usm.edu/wlpi/ 

 

 


