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Students start by visiting refundselection.com which briefly explains the refund selection process and

possible reasons for receiving a refund.
Welcome!
From either the refund selection kit mailed to their address or the email they received, they’ll enter their

Personal Code into the box and select “Get Started” to continue.
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Your college or
university may have
money for you!

Did you?
- Drop a alass?
+ Overpay your tuition?
+ Geta scholarship?
= Have maoney left over from financial aid?

To avoid any delays in accessing your money, you must selecta
refund aption.! To get started, enter the personal code you
should have received from us in the mail in a green envelope orin
an email.

Mha BenkMobile Vibe Ch
required 1o open ths mocor

ane of your rafund aptinns .t yeu ars ot
retund,

Your Perscna Code

Get Started

I alraady made a choice. Log in

Ineed acode v

What is a refund?
On oocasion, your school may have money for you in the form of a refund

Some of the reasans you might receive money includs: dropping a class or
+he raceipt of financial aid or a grant,

A few of our partner schools

¥Wa partner with your school and over 700 Callage. University and
Gommunity Collaga campusas to delivar rafunds o students acress tha
US.including:
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UNIVERSITY OF DALLAS
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About us

B8M Technalogies. Inc. (BMTX) is a Financial Tachnolagy company that
providas ona of the largest digital banking platforms in tha S, and is
facused on innavaticn, sasy-to-use products, and education. We partner
with companies ke Prudential to delivar erhanced services 1o our
customers.

BankMobile Dishursements is a service provided by BMTX that helps
celleges and universities across the LS. deliver refunds ta students, We

have been helping students for over 20 years! In fact, 1 in every 3 students
i the LS. receives their refunds from BMTX

Donit delay yaur refund monsy from your school! Entar your persanal code
o make your refund choico today!
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Step 1. Students will then confirm their identity by entering information that must match what was
included in their demographic record. Records are sent to BMTX by your institution. Please note: The
information included in this screenshot is an example and fields may vary.
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STEP ONE OF FIVE - CONFIRM IDENTITY
Got it! Now, let's confirm your identity.

To make sure your information stays secure, please confirm your identity by
entering your school 1D and your date of birth below.

New Student
Why_can't | change this?

D1

Date of birth

Enter date as MMDDYYYY. {No siashes or dasnes)

Submit and confirm my identity
| )

Step 2. Creating a profile is done next as the student enters their preferred email address and
password.
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STEP TWO OF FIVE - CREATE PROFILE

Welcome!

Fill out the log in information that you will use to access your profile.

USER IDENTIFICATION

Your Email Addrass
This will be used ta log in. We recommend using an email other than your school-provided
ane.

Passward

Password must contain
) be between 8-50 characters

(O contain at least one letter
O at least ohe number

Confirm Profile

© 2024 BMTX, Inc., a wholly owned subsidiary of BM Technologies, Inc. BankMobile banking
products and banking services are provided by First Carolina Bank, Member FDIC & Equal
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Step 3. The student confirms that all information entered is correct to create their profile and advances
to choosing their refund preference. Before moving to the next step, students must both open and
accept the Refund Legal Disclosure and the E-Sign Disclosure which appear in pop-up screens.
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STEP THREE OF FIVE - CONFIRM PROFILE

Is all the information you entered

correct?
PROFILE INFORMATION £ Edit
Name: New Student
Email: new.student@hotmail.com

Review and accept the Refund Legal Disclosure

Review and accept the E-Sign Disclosure

Create profile and select payment type

X

E-Sign Disclosure and Consent

Dismiss

© 2024 BMTX, Inc., a wholly owned subsidiary of BM Technologies, Inc. BankMobile banking
products and banking services are provided by First Carolina Bank, Member FDIC & Equal
Housing Lender. All Rights Reserved.
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STEP THREE OF FIVE - CONFIRM PROFILE

Is all the information you entered

correct?
PROFILE INFORMATION 4 Edit
Name: New Student
Email: new.student@hotmail.com

& | have reviewed and accepted the Refund Legal Disclosure

@ | have reviewsd and accepted the E-Sign Disclosure and hershy give you my

affirmative consent to provide ic € ications to me as

herein. | further agree that my computer satisfies the hardware and software

requirements specified above and that i will provide you with a current email

address at which you may send Electronic communications to me. | agree that my

email address noted above shall be the primary means of communications between

BM ies, INC. and | for recieving all jttices about my account, policies and

notices and all legal and reg y di iated with my

with BM Technologies, Inc.

Create profile and select payment type

© 2024 BMTX, Inc., a wholly owned subsidiary of BM Technologies, Inc. BankMobile banking
products and banking services are provided by First Carolina Bank, Member FDIC & Equal
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Step 4. It’s time for the student to select their refund preference.
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Your school r-m-:y' have mw;ey for you.

Choose how ta get it

4 4

MONEY DELIVERED IN MONEY DELIVERED

One to Two Same Business Day
Business Days BankMobile Vibe Checking Account

Depositto an Existing Account

—— e
il 128 4 el st
‘BankMobde | e
b | Bentx
Privecy Statement | Privacy Notice for Califgrnia Revidents

© 202 BMTX e Technologies.
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Transfer to an External Account

If the student selects the option, “Transfer to an External Account,” the information provided during the
next three screens is to designate where funds should be deposited. Students will enter the name of
their bank, routing number and account number for the account where they want their funds deposited.
Students should review the bank account information for accuracy. If edits are necessary, they have the
option to go back and make corrections. Once the following screens are finished, the refund selection
process is complete.
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STEP FIVE OF FIVE - VERIFY DEPOSIT ACCOUNT

Keep Going!

You selected deposit to an existing account. Now you'll enter contact
information below

PROFILE INFORMATION

New Student

Why can't | change this?

Date of birth
08/11/2003

Enter date as MMDDYYYY. (No slashes or dashes)

CONTACT INFO

Street address

123 BMTX Way
Unit number {gptional)
City

Maple Shade

State ZIP Code
NJ M 08052

Mobile Phone Number

123-456-7890

I'd like to be notified of special promotions and newsletters from BMTX,
Inc. or relevant partners.

© 2024 BMTX, Inc., a wholly owned subsidiary of BM Technologies, Inc. BankMobile banking
products and banking services are provided by First Carolina Bank, Member FDIC & Equal
Housing Lender. All Rights Reserved.
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STEP FIVE OF FIVE - VERIFY DEPOSIT ACCOUNT
Link your account

To deposit your refund to an existing account, please enter the banking
information below.

BANK ACCOUNT INFORMATION

Bank Name

Account Type
Checking

Routing Number

Account Number

© 2024 BMTX, Inc., a wholly owned subsidiary of BM Technologies, Inc. BankMobile banking
products and banking services are provided by First Carolina Bank, Member FDIC & Equal

Housing Lender. All Rights Reserved.
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STEP FIVE OF FIVE - VERIFY DEPOSIT ACCOUNT
Almost Done!

Please verify all the information you provided and press "Submit" to complete

setup.
PROFILE INFORMATION 4 Edit
Name: New Student
Date of Birth: 08/11/2003
CONTACT INFORMATION 4 Edit
Street Address: 123 BMTX Way
City: Maple Shade
State: NJ
ZIP Code: 08052
Mobile Phone: 123-456-7890

Please ensure you enter your bank account information correctly. Funds cannot be
reversed once deposited into an account.

BANK ACCOUNT INFORMATION 4 Edit
Bank Name: Anywhere National Bank
Account Type: Checking
Routing Number: 123456789
Account Number: 000987654

By submitting this request, | agree to receive disbursements electronically to account number
000987654 and routing number 123456789, and authorize BM Technologies, Inc. to disburse these
electronic transactions to the aforementioned account. | also certify that the account information |
have provided is correct and agree that | am fully responsible if any of the above information is
incorrect and results in the misrouting of the disbursement. | agree to hold BM Technologies, Inc.
harmless for any damages, expenses or costs that result from the inaccuracy of the bank information

provided by me. Furthermore, | authorize BM Technologies, Inc. to initiate a debit to the account

specified above in the event that an error was made resulting in overpayment or fraud.

© 2024 BMTX, Inc., a wholly owned subsidiary of BM Technologies, Inc. BankMobile banking
products and banking services are provided by First Carolina Bank, Member FDIC & Equal
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Vibe Checking Account

If the student chooses to open the optional Vibe Checking Account, they’ll begin by entering their
contact information to begin account setup.

< ™

STEP ONE OF FIVE - ENTER VIBE ACCOUNT INFO
-
Keep Going!

You selected open a Vibe Checking Account. Enter the following information
to begin account setup.

PROFILE INFORMATION

New Student

Why can't | change this?

Date of birth
08/11/2003

Enter date as MMDDYYYY. (No slashes or dashes)

CONTACT INFO

Street address

123 BMTX Way

Unit number (optional)

City
Maple Shade

State ZIP Code
NJ ¥ 08052

Mobile Phone Number
123-456-7890

CITIZENSHIP VERIFICATION

US Citizen?

© 2024 BMTX, Inc., a wholly owned subsidiary of BM Technologies, Inc. BankMobile banking
products and banking services are provided by First Carolina Bank, Member FDIC & Equal
Housing Lender. All Rights Reserved.
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After confirming the information entered is correct, students will be provided with the ‘Fee Schedule
and Interest Rate Information’ and ‘Terms & Conditions and Related Disclosures’ links. Each pop-up
screen requires review and acknowledgement before advancing to the next page is possible. For current
information, please visit the following links: Fee Schedule and Disclosures.
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STEP TWO OF FIVE - CONFIRM VIBE ACCOUNT INFO
Almost Done!

Please verify the information you provided.

Important information about opening an account. To help the government fight the funding of
terrorism and laundering activities, Federal law requires all financial institutions to obtain, verify, and
record information that identifies each person who opens an account. What this means for you when

you apen an account, we will ask for your name, address, date of birth, and identifying documents.

For your protection, this identificati if process must be completed before you can access

your funds. All accounts are subject to verification and approval.

PROFILE INFORMATION 4 Edit
Name: New Student
Date of Birth: 08/11/2003
CONTACT INFORMATION 4 Edit
Street Address: 123 BMTX Way
City: Maple Shade
State: NJ
ZIP Code: 08052
Mobile Phone: 123-456-7890
CITIZENSHIP VERIFICATION 4 Edit
Us Citizen: Yes
SSN: —.

Review and accept the Fee Schedule and Interest Rate Information

Review and accept the Teams and Conditions and related Di and Privacy

Statement

© 2024 BMTX, Inc., a wholly owned subsidiary of BM Technologies, Inc. BankMobile banking
products and banking services are provided by First Carolina Bank, Member FDIC & Equal
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Important User Information: Terms
and Conditions and Related
Disclosures

Piint Friondl Versior
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Revised August 4, 2023

Important User Information: Terms and
Conditi and Related Di:
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Dismiss,
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STEF TWO OF FIVE - CONFIRN YIBE ACCOUNT INFO
Almost Done!

Please verify the information you provided.

Impertant information about Ta help the the funding of
termorism and laundsring ctivitias, Fedarallsw rsquires sll financial institutions 1o obtsin, varify. and
racord informetion that identifies each persan who opsns an sccount. What this means for you when
you opan en sccount, we will esk for your name, sddress, dats of birth, and identifying documents.

Far your protsction, this identificsbon werification procass must bs compisted bafors you can accass

vaur funds. All accounts are subject to verification and aporoval.

PROFILE INFORMATION % Edit
Name: New Student
Date of Birth: 08/11/2003
CONTACT INFORMATION % Edit
Street Address: 123 BMTX Way
City: Maple Shade
State: NJ
ZIP Code: 08052
Mobile Phone: 123-456-7890
CITIZENSHIP VERIFICATION % Edit
Us Citizen: Yes
SSN: re—

@ I have reviewsd and the Fae Scheduls and Infs

1 have reviewsd and accepted the E-Sign Disclosura Teams and Conditions and

ralated Disclosures and Privacy Statement
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Next, the student chooses between opening the checking account and opening both the checking and
savings accounts. Once the account has been opened, the new Vibe accountholder will gain access to
their Virtual Card Number via the My Card section of the BankMobile Vibe Mobile App and Web App.

STEP FIVE OF FIVE - OPEN A VIBE ACCOUNT
Almost Done!

By op BankMobile Vibe ¢ g account loday, you can add a

today

Dot worry. H yos it foday, you

can open at 2 later flime via b b apps

Open Vibe Checking and Savings

v

STEP THREE OF FIVE - ACTIVATE ACCOUNT

Congratulations!

New , You are one step closer to better
banking!
Your accolht I new apen and your BankMoblle debit card Is on ts way, You

should recelve Itin 5-7 business days,

Use your virtual card right eway, but we need to gather just a few more bits of
infrmation fram you first... It wont take long, we promise!

Start getting the most out of your account now:
+ Download the Bankiohile Vine App to your mobile device
+ Add your temporary virtual card to Apple Pay or Goagle Pay
+ Set up Direct Depasit of your paycheck and get paid up to twa days early!

Finish and take me ta my vibe account

Back to refundseleciion.com
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