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Students start by visiting refundselection.com which briefly explains the refund selection process and 
possible reasons for receiving a refund.  

Welcome!  

From either the refund selection kit mailed to their address or the email they received, they’ll enter their 
Personal Code into the box and select “Get Started” to continue.  

 

http://www.refundselection.com/
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Step 1. Students will then confirm their identity by entering information that must match what was 
included in their demographic record.  Records are sent to BMTX by your institution.  Please note: The 
information included in this screenshot is an example and fields may vary.   

 

Step 2. Creating a profile is done next as the student enters their preferred email address and 
password.  
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Step 3. The student confirms that all information entered is correct to create their profile and advances 
to choosing their refund preference. Before moving to the next step, students must both open and 
accept the Refund Legal Disclosure and the E-Sign Disclosure which appear in pop-up screens.      

 

 

https://vibeaccount.com/info/accountagreements.do#esignDisclosure
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Step 4. It’s time for the student to select their refund preference.  
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Transfer to an External Account 

If the student selects the option, “Transfer to an External Account,” the information provided during the 
next three screens is to designate where funds should be deposited. Students will enter the name of 
their bank, routing number and account number for the account where they want their funds deposited. 
Students should review the bank account information for accuracy. If edits are necessary, they have the 
option to go back and make corrections. Once the following screens are finished, the refund selection 
process is complete.  
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Vibe Checking Account 

If the student chooses to open the optional Vibe Checking Account, they’ll begin by entering their 
contact information to begin account setup.  
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After confirming the information entered is correct, students will be provided with the ‘Fee Schedule 
and Interest Rate Information’ and ‘Terms & Conditions and Related Disclosures’ links. Each pop-up 
screen requires review and acknowledgement before advancing to the next page is possible. For current 
information, please visit the following links: Fee Schedule and Disclosures. 

 

https://vibeaccount.com/main/feeschedules.do
https://vibeaccount.com/info/accountagreements.do
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Next, the student chooses between opening the checking account and opening both the checking and 
savings accounts.  Once the account has been opened, the new Vibe accountholder will gain access to 
their Virtual Card Number via the My Card section of the BankMobile Vibe Mobile App and Web App. 

 

 

 


