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Dear Parents and Family Members, 

We are excited to welcome you as partners in your 
student’s journey at The University of Southern 
Mississippi! We know that you play an important role 
in your student’s success in college. It is our goal 
to provide you with information about the people, 
places and resources that are going to help you and 
your student transition to college at Southern Miss.

Keep up to date with information pertinent to you 
and your student. Check out the Southern Miss 
Parent and Family Facebook page and regularly 
refer to usm.edu/registrar/calendars. If you have 
questions throughout the year, contact the Center for 
Student Success at parentsandfamily@usm.edu. 

Welcome to the Southern Miss family. Best wishes 
for the upcoming year! 

Southern Miss… To The Top!
- Orientation and Transition Programs 

Although this guide will be an excellent resource for 
you as you begin your journey as a member of the 
Southern Miss family, we recommend you regularly 
check the iSouthernMiss app to stay informed of 
campus events and news that’s pertinent to you!

iSouthernMiss 

PA R E N T S A N D F A M I LY@ U S M . E D U 
6 0 1 . 2 6 6 . 6 4 0 5 

 S O U T H E R N  M I S S  
    PA R E N T  &  F A M I LY

The Center for Student Success assists 
students and families with their transition into 

the university community and supports students 
on their journey to graduation. Through the 
Parent and Family Association, a free resource 

for families, the center offers programs and events 
allowing you to stay informed and involved as 

partners in your student’s education. Members of 
the Parent and Family Association are provided 

monthly e-newsletters, invited to on-campus events, 
have access to a monthly web series, and so much 

more. Connect with us via social media!

☐☐ Register for Parent and Family Weekend 2020 (October 30–31, 2020) and enjoy programming 
provided by departments across campus.

☐☐ Stay advised on current campus safety information by signing up for Eagle Alerts on the 
University Police Department’s website. 

☐☐ Review the USM Payment Policy, pay fall semester bill or establish a payment plan with 
Business Services at usm.edu/business-services. 

☐☐ Discuss finances, academic expectations, class attendance, campus resources, and behavioral 
expectations related to college freedom with your student. Open and honest conversations 
equip them to meet the challenges ahead. 

☐☐ Encourage your student to have a conversation with their roommate to discuss roommate 
expectations and creating a mutually beneficial living space.

☐☐ Prepare for Move-In Day. South Mississippi is hot in August, so please plan accordingly. Review 
the move-in tips and reminders provided by the Department of Housing and Residence Life. 

☐☐ Plan to send a month’s supply of your student’s required medications (allergy, diabetes, 
etc.), as a precaution and bring a prescription transfer from your local pharmacy to the 
Moffitt Health Center Pharmacy (campus clinic). 

☐☐ Encourage your student to check their Southern Miss email account daily to receive 
important information from the University. 

☐☐ Discuss which activities your student might find interesting, and encourage them 
to attend the fall Student Involvement Fair. Research shows that students who get 
involved during their first six weeks of class do better academically than students 
who do not get involved.

☐☐ Encourage your student to be an active participant at Golden Eagle Welcome 
Week (August 12–15)!

Welcome TO THE
Golden Eagle FAMILY!

APP

Parent and Family CHECKLIST

The Center for
Student Success

ASSOCIATION
PARENT AND FAMILY 



Taking

Dean of Students
USM.EDU/STUDENT-AFFAIRS/ABOUT-DEAN-STUDENTS- OFFICE
R . C .  C O O K  U N I O N  2 1 0  |  6 0 1 . 2 6 6 . 6 0 2 8

The Office of the Dean of Students strives to be proactive in providing a safe, secure learning environment 
for all. The Campus Action Referral and Evaluation System (CARES) is a team of campus professionals 
who respond to reports of concern regarding the  
academic progress and well-being of students.  
Anyone is able to submit a concern about a student  
using CARES at usm.edu/student-affairs/cares.

Encourage your student to review the Student 
Code of Conduct, which can be accessed at  

usm.edu/student-affairs/division-policies.

Accommodations
USM.EDU/ODA
B O N D  H A L L ,  1 S T  F L O O R  |  6 0 1 . 2 6 6 . 5 0 2 4

The Office for Disability Accommodations (ODA) is the University’s designated office to verify students’ eligibility 
for accommodations under the Americans with Disabilities Act (ADA). ODA works with eligible students on an 
individual basis in developing and coordinating plans for the provision of reasonable accommodations that are 
specific to their disabilities. To receive disability accommodations at Southern Miss, students must register with 
ODA and then discuss their accommodation requests with an ODA staff member. An application for services 
must be filed online, and appropriate documentation of the student’s disability must be provided.

Parking Permits
USM.EDU/PARKING
M C L E M O R E  H A L L ,  1 S T  F L O O R  |  6 0 1 . 2 6 6 . 5 4 4 7

Parking and Transit Services is responsible for overseeing the multiple aspects of parking and transit for The 
University of Southern Mississippi campuses, including zone enforcement, event parking, and combined 
maintenance and improvements of all parking areas on our campuses. All vehicles parked on campus must be 
registered online and a parking permit purchased. The permit cost is not included in the cost of tuition and fees. 
Students are required to register their vehicles and purchase parking permits online at usm.edu/parking. 

Textbooks
SHOPSOUTHERNMISS.COM
B A R N E S  &  N O B L E  |  T H A D  C O C H R A N  C E N T E R  |  6 0 1 . 2 6 6 . 4 3 8 1

Barnes & Noble at Southern Miss acts as a complete support system for the campus 
community and ensures students are equipped with the tools they need for success in the 
school year. The bookstore provides a wide variety of affordable course materials, including 
new, used, digital and rental textbooks. Barnes & Noble at Southern Miss also offers a best-
in-class retail experience, providing an unmatched assortment of Golden Eagle apparel, 
including shirts, hats, sweatshirts and more. 

Access to Student Records
USM.EDU/REGISTRAR
K E N N A R D - W A S H I N G T O N  H A L L ,  1 S T  F L O O R  |  6 0 1 . 2 6 6 . 5 0 0 6

Students can grant access to any authorized person to view their student information 
inside our online student record system, SOAR. This portal is view-only access and 
does not allow the authorized person to perform any activity for his or her student, 
except to make payments. However, important information such as grades, financial 
aid and class schedules can be accessed.

•	 Log on to SOAR and locate the Parent/Guardian Access tile.

•	 The student will create a family member account login and password. This 
password will not expire.

•	 Once activated, family members can log into SOAR using their newly 
created login and password to view their student’s information.

•	 For further assistance related to SOAR family member portal access, 
contact the Office of the Registrar at registrar@usm.edu or 601.266.5006. 

Meal Plans
EAGLEDINING.COM
TH A D COCHR A N CE NTE R ,  1S T  FLOOR 
6 0 1 . 2 6 6 . 5 3 7 6

Eagle Dining has a variety of meal plans that allow 
a student to regularly dine at our all-you-care-
to-eat facility, the Fresh Food Company, and at 
favorites across campus like Chick-Fil-A, Freshens, 
Subway and Starbucks. Additional Dining Dollars 
can be purchased to add more spending power to 
a student’s plan. Meal plans are available for both 
on-campus (residential) and off-campus (commuter) 
students. Students who live on campus are 
automatically assigned a meal plan.

BUSINESS
Care OF
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College Lingo
Leadership and Student Involvement usm.edu/lsi 601.266.4403 The Hub

Fraternity and Sorority Life usm.edu/fraternity-sorority-life 601.266.4823 R.C. Cook Union

Center for Community Engagement usm.edu/community-engagement 601.266.5074 The Hub

Multicultural Programs and Services usm.edu/student-affairs/office-multicultural- 
programs-and-services 601.266.6331 The Hub

Dean of Students usm.edu/student-affairs/about-dean-students-office 601.266.6401 R.C. Cook Union

Career Services usm.edu/career-services 601.266.4153 McLemore Hall

University Police Department usm.edu/police 601.266.4986 Bond Hall

Financial Aid usm.edu/financial-aid 601.266.4774 Kennard-Washington Hall

Housing and Residence Life usm.edu/housing 601.266.4783 Hickman Hall

iTech usm.edu/itech 601.266.4357 Cook Library

Business Services usm.edu/business-services 601.266.4137 Forrest County Hall

Admissions usm.edu/admissions 601.266.5000 Kennard-Washington Hall

Registrar usm.edu/registrar 601.266.5006 Kennard-Washington Hall

Moffitt Health Center usm.edu/student-health-services 601.266.5390 Century Park South

Counseling Center usm.edu/student-counseling-services 601.266.4829 Bond Hall

Eagle Dining eagledining.com 601.266.5376 Thad Cochran Center

Parking and Transit Services usm.edu/parking 601.266.5447 McLemore Hall

Student Support Services/TRIO usm.edu/federal-trio-programs 601.266.6920 McLemore Hall

The Writing Center usm.edu/writing-center 601.266.4821 Cook Library

The Speaking Center usm.edu/speaking-center 601.266.4965 Cook Library

Office of Undergraduate Scholarships usm.edu/scholarships 601.266.4540 Kennard-Washington Hall

Center for Military Veterans, Service 
Members and Families usm.edu/military-veterans 601.264.4629 3503 Morningside Drive 

Hattiesburg, Miss.

Academic Advisor | A faculty or staff member in your academic 
area who is assigned to help you with your academic planning is 
your advisor.

Academic Calendar | Found on the Registrar’s website, this 
calendar highlights all of the important academic deadlines and 
campus holidays.

Academic College | Academic colleges are clusters of courses of 
study available to students at Southern Miss.

Advisement | Advisement occurs when you meet with your 
academic advisor each semester to discuss how you are progressing 
toward your degree, to finalize your class schedule for the upcoming 
term, and to talk about your plans after graduation.

Canvas | Canvas is a website that you will log into using your SOAR 
ID and password to access online classes and supplemental material 
for your courses.

Commencement | Also known as graduation, Commencement is 
the ceremony that honors the completion of your degree.

Credit Hour | A credit hour is equivalent to one hour of class 
time per week. Courses are usually measured in credit hours, with 
the average being three or four. Students may refer to how many 
credit hours or credits they are carrying for a particular semester. 
Graduation requirements are usually measured in credit hours, e.g. 
“120 credit hours required for graduation.”

Dean | A dean is an administrator in charge of an academic college 
or other major area of student life.

Degree Progress Report | This is a report that shows the progress 
a student has made toward degree completion.

Disburse | When funds (like your financial aid and/or a scholarship) 
have been applied to your account in Business Services, this is 
referred to as a disbursement.

The Dome | The Aubrey K. Lucas Administration Building, referred to 
as “The Dome,” is the focal point of campus and houses the offices of 
the University president and vice presidents.

FAFSA | The Free Application for Federal Student Aid (FAFSA) is required 
to be considered for federal student loans, grants and some scholarships.

FERPA | The Family Educational Rights and Privacy Act (FERPA) 
protects the confidentiality of your educational records. You must 
waive your FERPA rights in order for your parents or guardians to 
have access to your Southern Miss records.

The Fresh | The Fresh is the nickname for the Fresh Food Company, 
the main cafeteria-style eatery on campus, and is located on the first 
floor of the Thad Cochran Center.

Full-Time Status | This status refers to enrollment in 12 or more 
credit hours for the fall/spring semester and nine or more credit 
hours for the summer semester. Mississippi residents receiving some 
forms of state aid and many scholarship students, however, must 
enroll in 15 credit hours.

General Education Curriculum | General Education Curriculum 
(GEC) refers to course requirements designed to help you have a general 
background in several areas outside of your major area of study.

GEWW | GEWW is an abbreviation for Golden Eagle Welcome Week, 
a week-long extended orientation program for all new students.

GPA | GPA is an abbreviation for grade point average.

Intersession | Intersession is a mini-term between the traditional, 
standard academic terms.

Major | A subject or career field that serves as the focus of study in a 
degree plan is called a major.

Meal Plan | A prepaid meal plan is selected at the beginning of each 
semester through Eagle Dining.

Minor | A secondary concentration in a specific subject or career 
field is called a minor.

OTP | OTP is the abbreviation for the Office of Orientation and 
Transition Programs.

Prerequisite | Prerequisites are courses that students are required 
to take prior to registering for an upper-level course.

RA | A resident assistant (RA) is someone who lives on your floor in 
your residence hall and is available to help you.

Registrar | The Office of the Registrar is responsible for the official 
records of all University students.

The Rock | The Rock is the nickname for M.M. Roberts Stadium.

SOAR | SOAR, the University’s online records system, is a website 
where you can add/drop classes, view degree progress, accept/
decline financial aid and view grades.

SGA | The Student Government Association (SGA) represents student 
concerns and serves as the voice for Southern Miss students. 

SMTTT | The University’s official motto is “Southern Miss To The Top” 
and is commonly abbreviated, SMTTT.

Syllabus | Each instructor distributes an outline or overview of 
the course at the beginning of each semester. The syllabus usually 
includes course expectations, exam and project dates, and the 
instructor’s office hours.

Transcript | Your official academic record, also known as a 
transcript, can be obtained from the Office of the Registrar.

Tuition | Tuition is the amount of money charged for classes. (This 
does not include residence hall or meal plan fees.)

Verification | Verification occurs when the Office of Financial Aid 
requires additional documentation from you in order to evaluate your 
eligibility for federal financial aid. 

Withdrawal | The withdrawal process means to formally drop all of 
your courses so that you are no longer a student at the University. 

WHO CAN HELP

SOUTHERN MISS 
ATHLETICS

  Southern Miss Athletics

  @USMGoldenEagles

  @SouthernMissAthletics

OFFICIAL  
SOUTHERN MISS

  The University of 
Southern Mississippi

  @SouthernMiss

  @OfficialSouthernMiss

CENTER FOR  
STUDENT SUCCESS

  Southern Miss – The Center 
for Student Success

  @Success_USM

  Success_USM

ORIENTATION AND 
TRANSITION PROGRAMS

  Office of Orientation and  
Transition Programs

  @SouthernMissOTP

  @SouthernMissOTP
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