THIS IS NOT
AN ORDER

REQUEST FOR BIDS/PROPOSALS COVERSHEET
THE UNIVERSITY OF SOUTHERN MISSISSIPPI

Procurement and Contract Services
118 College Drive #5003, Hattiesburg, Mississippi 39406-0001

Date: September 5, 2019

Name:

RFP No. 20-06
Company:

THE UNIVERSITY OF SOUTHERN MISSISSIPPI is considering
Address: the purchase of the following item(s). We ask that you submit your
bid and retain one copy for your files. Right is reserved to accept or
reject any part of your bid. Your quotation will be given

City/State/Zip: consideration if received in Bond Hall, Room 214 on or before:
2:00 p.m. CST
TERMS - Bidder should state terms of sale. Our terms are Net 45 days.
These terms will apply per Mississippi law. October 2, 2019
AWARDING CONTRACT - Cash terms will not be used as a basis for awarding
contracts; however, the University will accept cash discounts when earned. Buyer: Steve Ballew

NOTE: If you cannot quote on the exact material shown, please indicate any exception giving brand name and complete
specifications of any alternate. If additional space is required, use a separate sheet or letter of transmittal.

ITEM QUANTITY UNIT PRICE TOTAL NET PRICE

DESCRIPTION

RFP 20-06
Contract Management System as per the
attached specifications and requirements
document.

PROPOSAL MUST BE RETURNED TO THE UNIVERSITY IN
ACCORDANCE WITH THE SPECIFICATIONS. RFP NUMBER AND
DATE OF BID OPENING MUST BE SHOWN ON THE OUTSIDE OF
THE ENVELOPE IF USING THAT METHOD.

We quote you as above-F.O.B. The University of Southern Mississippi. Shipment can be made in days from receipt of
order. DATE TERMS

Return quotation to Procurement Services at above address.

AA/EOE/ADAI Slgn ature Required




THE UNIVERSITY OF SOUTHERN MISSISSIPPI
PROCUREMENT SERVICES
118 COLLEGE DRIVE #5003
HATTIESBURG, MS 39406-0001

GENERAL TERMS, CONDITIONS AND INSTRUCTIONS FOR BIDS/PROPOSALS

1)

2)

3)

4.

Failure to examine any drawings, specifications, and instructions will be at bidder”s risk.

Samples of items when called for must be furnished free of expense and if not destroyed
in testing, will, upon request, be returned at the bidder s expense. Request for the return
of samples must be made within ten (10) days following opening bids. Each individual
sample must be labeled with bidder”s name and manufacturer”s brand name and
number.

Bids must be signed and sealed with bidder”s name and address on the outside of the
envelope, and the time and date of the bid opening and the bid file number shown in the
lower-left corner of the packages; envelopes, express mailing labels, boxes, etc.

In order for your bid to be considered, it must be received and time stamped in our office
by 2:00 P.M. of the bid opening date. It is the responsibility of the vendor to ensure their
bid is received within the appointed time. If your bid package is not received in Bond
Hall, Room 214, by 2:00 P.M. of the bid opening date, it will not be considered.

If you are delivering your bid, you need to hand carry the bid package to:

The University of Southern Mississippi
Procurement Services

Bond Hall, Room 214

Hattiesburg, Mississippi

If you are mailing your bid package via U.S. Postal Service, mail to:

The University of Southern Mississippi
Procurement Services

118 College Drive #5003

Hattiesburg, MS 39406-0001

If you are express mailing your bid package via Federal Express or UPS, or any other
delivery service which requires the use of a physical address, deliver to:

The University of Southern Mississippi
Receiving Department

2609 West 4™ Street

Hattiesburg, MS 39401



5.)

6.

7.)

8.

9)

10.)

11.)

12.)

13)

14)

Bids or proposals shall not be modified, corrected, altered, or amended after the specified
closing time and the opening of such bids, unless otherwise noted in the request for bids
or proposals.

The University of Southern Mississippi reserves the right to reject any and all bids, to
waive any informality in bids, and unless otherwise specified by the bidders, to accept
any items on the bid. If the bidder fails to state the time within which bids must be
accepted, it is understood and agreed that The University of Southern Mississippi shall
have 60 days to accept. The University of Southern Mississippi reserves the right to make
an award to this bid on an all or none basis, or on a line by line basis, whichever serves
the best interest of The University of Southern Mississippi.

Contracts and purchases will be made or entered into with the lowest, responsible bidder
meeting specifications.

A written purchase order or contract award mailed or otherwise furnished to the
successful bidder within the time of acceptance specified in the Invitation for Bid results
in a binding contract without further action by either party. The contract shall not be
assignable by the vendor in whole or in part without the written consent of The
University of Southern Mississippi.

Bid files may be examined during normal working hours by bid participants. Non-
participants will be prohibited from obtaining any information relative to the bid until the
official award has been made.

If purchase orders or contracts are canceled because of the awarded vendor’s failure to
perform or request for price increase, that vendor shall be removed from our bidders” list
for a period of 24 months.

No addendum will be issued within a period of two (2) working days prior to the time
and date set for the bid opening. Should it become necessary to issue an addendum
within the two-day period prior to the bid opening, the bid date will be reset giving
bidders ample time to answer the addendum.

Alternate bids, unless specifically requested or allowed, will not be considered.

Bid openings will be conducted open to the public. However, they will serve only to
open the bids. No discussion will be entered into with any vendor as to the quality or
provisions of the specifications, and no award will be made either stated or implied at the
bid opening. After the close of the bid opening meeting, the bids will be considered to be
in the evaluation process and will not be available for review by bidders. Proposal
openings are not required to be open to the public; however, the resulting award is open
for public inspection.

Prices quoted shall be firm for the term of the contract or for the stated time of



15))

16.)

17)

18)

19)

20.)

21.)

22))

acceptance.

The bidder understands that The University of Southern Mississippi is an equal
opportunity employer and, therefore, maintains a policy which prohibits unlawful
discrimination based on race, color, creed, sex, age, national origin, physical handicap,
disability, or any other such discrimination; and the bidder, by signing this bid, agrees
during the term of agreement that the bidder will strictly adhere to this policy in its
employment practices and provision of products or services.

Bidders must upon request of The University of Southern Mississippi furnish satisfactory
evidence of their ability to furnish products or services in accordance with the terms and
conditions of these specifications. The University of Southern Mississippi reserves the
right to make the final determination as to the bidder’s ability.

Questions or problems arising from bid procedures should be directed to the Buyer listed
on the solicitation at:

The University of Southern Mississippi
118 College Drive #5003

Hattiesburg, MS 39406-0001

Phone: (601) 266-4131

All items must equal or exceed the specifications listed. The absence of detail
specifications or the omission of detail description shall be recognized as meaning that
only the best commercial practices are to prevail and that only first quality materials and
workmanship are to be used.

It is the intent of the specifications to obtain a product that will adequately meet the needs
of the user while promoting the greatest extent of competition that is practicable. It is the
responsibility of the prospective bidder to review the entire Invitation to Bid packet and
to notify The University of Southern Mississippi if the Specifications, Instructions,
General, or Special Conditions are formulated in a manner which would unnecessarily
restrict competition.

It shall be incumbent upon the bidders to understand the specifications. Any requests for
clarifications shall be in writing and shall be submitted to our Procurement Services
office at least five (5) days prior to the time and date set for the bid opening, unless
otherwise noted in the bid or proposal specifications.

The minimum specifications are used to set a standard and in no case are used with the
intention to discriminate against any manufacturer. Bidders should note the name and the
manufacturer and model number of the product they propose to furnish and submit
descriptive literature.

Trade names, brand names, and/or manufacturer”s information used in these
specifications are for the purpose of establishing quality, unless otherwise noted. Bids on



23))

24.)

25.)

26.)

27))

28.)

29.)

products of other qualified manufacturers are acceptable, provided they are demonstrated
as equal to those specified in construction, design and suitability. Each bidder shall
submit with his bid a complete brochure with pictures on each item and shall point out
specifically any deviations from the specified items. Failure to do so may disqualify any
bid. Please bid as specified or an approved equal.

A copy of the manufacturer’s standard guarantee/warranty shall accompany and become
a part of this bid.

There are no federal or state laws that prohibit bidders from submitting a bid lower than a
price or bid given to the U.S. Government. Bidders may bid lower than U.S.
Government contract price without any liability as The University of Southern
Mississippi is exempt from the provisions of the Robinson-Patman Act and other related
laws. In addition, the U.S. Government has no provisions in any of its purchasing
arrangements with bidders whereby a lower price to The University of Southern
Mississippi must automatically be given to the U.S. Government.

All invoices, unless noted otherwise, are to be billed to:

The University of Southern Mississippi
Accounts Payable

118 College Drive #5104

Hattiesburg, MS 39406-0001

All equipment bid shall be of current production and of the latest design and
construction.

Where all, or part(s), of the bid is requested on a unit price basis, both the unit prices and
the extension of the unit prices constitute a basis of determining the lowest responsible
and responsive bidder. In cases of error in the extension of price, the unit price will
govern.

Should the University of Southern Mississippi close due to inclement weather conditions,
or any other unforeseen events on the bid opening date, sealed bids will open the
following business day at the same time and location.

As an alternative to traditional sealed bids in envelopes, the University of Southern
Mississippi is capable of receiving electronic bid responses. While this option is
available, it is not required and we ask that all potential respondents keep in mind that
with any electronic system there could be delays or glitches with the submission process;
therefore the University highly encourages traditional sealed bids which are either mailed
or submitted in person. Should a vendor choose to submit their response electronically,
please follow the instructions below using the following website:
https://www.ms.gov/dfa/contract_bid_search/Home/Sell. On this site you will find
helpful links to procurement opportunities, as well as a link to supplier registration. If
not already registered in this system, potential bidders will first need to click on ‘Supplier




Registration’ and follow the steps outlined (a one-time process). Once registered, they
can return to the original website and click on ‘Procurement Opportunities’ where they
can either search by keyword for the bid they desire to respond to or leave the search box
blank and click ‘Search’ for a listing of all current bids and proposals for the various
State of Mississippi offices.

With regard to construction bids, there is one additional step required during the bid
submission process. Along with the bid response and other attachments, contractors will
also need to attach their Certificate of Responsibility (COR), or a statement that the bid
enclosed does not exceed Fifty Thousand Dollars ($ 50,000.00). If their COR or such
statement is not attached, the bid will be invalid and not considered.

AA/EOE/ADAI
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1. Information to Vendors

1.1.

1.2.

1.3.

Contact Information

Proposal Information:
Buyer
The University of Southern Mississippi
118 College Drive #5003
Hattiesburg, MS 39406

bids@usm.edu

Technical Information:
Financial Specialist
The University of Southern Mississippi
118 College Drive #5181
Hattiesburg, MS 39406
computer.orders@usm.edu

Terminology
The term “RFP” refers to this Request for Proposals document.

For purposes of this RFP, the terms “Contractor”, “Vendor” and “Respondent” are used
interchangeably.

For purposes of this RFP, the terms “The University of Southern Mississippi”, “Southern Miss”,
“USM”, and “the University” are used interchangeably.

Any statement in this document that contains the word "must" or the word "shall" requires
mandatory response and is so noted with “VENDOR RESPONSE REQUIRED” and requires

mandatory compliance.

“Will comply” or “agreed” are used interchangeably to indicate that the Vendor will adhere to
the requirement. These terms are used to respond to statements that specify that a Vendor or
Vendor’s proposed solution must comply with a specific item or must perform a certain task.

“Acknowledged” should be used in each section when Vendor response is required.
“Acknowledged” simply means the Vendor is confirming to the University that the statement
has been read and understood.

Technical terms used in this RFP are intended to follow industry conventions. Respondents
should request clarification of terms wherever there is uncertainty as to the exact meaning.

Instructions to Vendors

Sealed proposals for this RFP will be received on the date and time listed on the Request for
Bids / Proposals coversheet.

Each proposal must be submitted in a sealed envelope bearing on the outside the name “RFP
#20-06 Contract Management System,” the name of the Vendor, and the opening date
specified on the coversheet.

In order to ensure all interested proposers receive any addenda that may be issued, proposers
must email their intent to propose using the Intent to Propose link on the USM Bid Calendar
under RFP 20-06 prior to the deadline to submit. https://www.usm.edu/procurement-contract-
services/current-bid-opportunities.

Interested proposers should submit one (1) original, two (2) copies, and one (1) electronic
version (USB jump drive) of the proposal in a sealed envelope bearing the name of the
proposer, the opening date, and the RFP number 20-06. The proposal should be addressed to:
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For regular mail:

The University of Southern Mississippi

Attn: Steve Ballew, Director of Procurement
118 College Drive, Box 5003

Hattiesburg, MS 39406

RFP 20-06

For FedEx, UPS, or other express couriers:

The University of Southern Mississippi

Attn: Steve Ballew, Director of Procurement
2609 W. 4th Street

Hattiesburg, MS 39401

RFP 20-06

Hand-carried responses should be brought to:

The University of Southern Mississippi

Attn: Steve Ballew, Director of Procurement
214 Bond Hall

Hattiesburg, MS 39406

As an alternative to traditional sealed proposals in envelopes, the University of Southern
Mississippi is capable of receiving electronic bid responses. While this option is available, it is
not required and we ask that all potential respondents keep in mind that with any electronic
system there could be delays or glitches with the submission process; therefore the University
highly encourages traditional sealed responses which are either mailed or submitted in person.
Should a vendor choose to submit their response electronically, please follow the instructions
below using the following website: https://www.ms.gov/dfa/contract _bid_search/Home/Sell. On
this site you will find helpful links to procurement opportunities, as well as a link to supplier
registration. If not already registered in this system, potential bidders will first need to click on
‘Supplier Registration’ and follow the steps outlined (a one-time process). Once registered,
suppliers can return to the original website and click on ‘Procurement Opportunities’ where
they can either search by keyword for the bid they desire to respond to or leave the search box
blank and click ‘Search’ for a listing of all current bids and proposals for the various State of
Mississippi offices.

Any proposal may be withdrawn prior to scheduled time for the opening of proposals or
authorized postponement thereof. Any proposal received after the time and date specified will
not be considered.

The University of Southern Mississippi reserves the right to accept or reject any or all
proposals and to waive any formalities.

Vendors are responsible for examining all specifications, terms, conditions, and instructions of
this request. Failure to do so will be at Vendor’s risk.

Vendors need to use the same outline numbering, and respond to each one, even if the
response is "No response required."” The Vendor needs to respond in writing with
“acknowledged,” “will comply,” or “agreed” to any section that contains “must” or “shall” to
confirm agreement. Failure of the Vendor to meet this requirement may cause a Vendor’s
response to be thrown out and considered non-responsive at the sole discretion of the

University.
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If the Vendor cannot respond with “acknowledged,” “will comply,” or “agreed,” then the Vendor
MUST respond with “exception.” (See Section 5.14, for additional instructions regarding
Vendor exceptions.)

Where an outline point asks a question or requests information, the Vendor MUST respond
with the specific answer or information requested. In addition, Vendor should provide explicit
details as to the manner and degree to which the proposal meets or exceeds each
specification.

Many items in this RFP require detailed and specific responses to provide the requested
information. Failure to provide the information requested will result in the Vendor receiving a
lower score for that item, or, at the University’s sole discretion, being subject to disqualification.

Vendors must ensure, through reasonable and sufficient follow-up, proper compliance with,
and fulfillment of all schedules and deliverables specified within the body of this RFP. The
University will not be responsible for the failure of any delivery medium for submission of
information to or from the Vendor, including but not limited to, public and private carriers, U.S.
mail, Internet Service Providers, facsimile, or e-mail.

Vendors must submit all questions in regard to this proposal no later than 5:00 p.m. on
Tuesday September 17, 2019 to the contacts listed in Section 1.1. The University will respond
by an addendum no later than the following Tuesday September 24, 2019. Extensions to the
proposal due date will only occur if deemed necessary by the University to allow Vendors
sufficient time to review the responses.

1.4. Questions and Answers

All Vendors will receive copies of questions and responses which are deemed pertinent by the
University. To ensure equal treatment for each responding Vendor, all questions regarding this
RFP must be submitted in writing to this RFP’s contact person for more information, and no
later than the last date for accepting questions provided in this RFP. All such questions will be
answered officially by the University in writing. Pertinent questions and answers will become
addenda to this RFP. Questions submitted after the deadline are subject to be discarded.

2. Vendor Information and Qualifications

2.1. Contact Information

2.1.1.REQUIRED INFORMATION
VENDOR RESPONSE REQUIRED:

The respondent must provide the following information for each of the parties below:
¢ Responding Company
e Contact Name
e Address
e Country
e Phone Number

e Email Address
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2.1.2.PRINCIPALS

Company principals or corporate officers

2.1.3.CONTRACT EXECUTIVES

Executive that will be the purchase contract authority for the transaction described in this RFP.

2.1.4. ACCOUNT EXECUTIVES

2.2.

2.3.

2.4.

2.5.

2.6.

Executive(s) that will be responsible for managing the business relationship between the
respondent and Southern Miss described in this RFP.

Right to Request Information

The University reserves the right to request information relative to a Vendor’s references and
financial status and to visit a Vendor’s facilities during normal working hours. The University
also reserves the right to request a current financial statement, prepared and certified by an
independent auditing firm, and reserves the right to require that Vendors document their
financial ability to provide the products and services proposed up to the total dollar amount of
the Vendor’s cost proposal. The University reserves the right to request information about the
Vendor from any previous customer of the Vendor of whom the University is aware, even if
that customer is not included in the Vendor’s list of references.

Professional Standing
Respondents to this RFP MUST be in relevant professional practice and MUST provide a W-9
for verifiable documentation in the RFP response.

VENDOR RESPONSE REQUIRED: Vendor W9 provided in RFP response on page .

References
Respondents MUST provide a minimum of two (2) customer references, including contact
information, that have implemented the proposed solution in the last 12 months; preferably
from higher education institutions.

VENDOR RESPONSE REQUIRED: References provided in RFP response on page .

Foreign Corporations (outside Mississippi)
If applicable under Mississippi law, Vendors should be registered with the Mississippi Secretary
of State’s office in order to transact business in the State of Mississippi. Respondents to this
RFP MUST provide appropriate proof that this registration has been completed before a bid
can be awarded. Additional information regarding this Certificate of Authority can be found on
the Mississippi Secretary of State’s website.

VENDOR RESPONSE REQUIRED: Proof of registration provided in Vendor RFP response on
page , OR “Vendor will comply if selected.”

Insurance for Contractors on Campus

If this RFP is for services / contractual labor, the Contractor, as an independent contractor,
shall provide proof of Comprehensive General Liability insurance, Workers’ Compensation
insurance and Commercial Auto Liability insurance. The Contractor shall provide a Certificate
of Coverage e-mailed prior to start of services. The Certificate of Coverage should, at a
minimum, contain the name of the carrier, effective and expiration dates of coverage, a
description of the covered perils and amount of coverage by peril, the name and mailing
address of the insurance company, and the name and mailing address of the insurance agent.
The Certificate of Coverage must name the Board of Trustees of State Institutions of Higher
Learning and The University of Southern Mississippi as an additional insured and be endorsed
accordingly. The Comprehensive General Liability coverage shall be a minimum amount of
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One Million Dollars ($1,000,000) per occurrence and the Commercial Auto Liability coverage
shall be a minimum amount of Three Hundred Thousand ($300,000) through an insurance
company with a Best rating of A- or higher and a financial size Class X or higher approved by
the Mississippi Department of Insurance.

VENDOR RESPONSE REQUIRED: Certificate of Insurance provided in RFP response on
page , OR Vendor will comply if selected.

3. Form and Content of Proposals

3.1.

3.2.

3.3.

Legibility and Organization
Proposals MUST be printed, written in English, legible, and appropriately structured as stated

in Section 1.5 Instructions to Vendors. Each page needs be numbered sequentially.
Proposals MUST be bound.

The completeness, clarity, and organization of the proposal will be one of the evaluation criteria
in Vendor selection.

VENDOR RESPONSE REQUIRED: Vendor acknowledges OR Vendor Exception.

Vendor Responsible for Completeness of Costs

It is the responsibility of the Vendor to clearly identify all costs associated with any item or
series of items in this RFP. Omissions, errors, misrepresentations, or inadequate details in the
Vendor’s cost proposal may be grounds for rejection of the Vendor’s proposal. Costs that are
not clearly identified will be borne by the Vendor. The Vendor must complete the Cost
Information Submission in this RFP, which outlines the minimum requirements for providing
cost information. The Vendor should supply supporting details as described in the Cost
Information Submission.

VENDOR RESPONSE REQUIRED: Vendor acknowledges OR Vendor Exception.

Sole Point of Contact

USM will consider the selected Vendor to be the sole point of contact with regard to contractual
matters, including payment of any and all charges resulting from the contract.

1. The Vendor must acknowledge and agree that in matters of proposals, clarifications,
negotiations, contracts and resolution of issues and/or disputes, the Vendor represents
all contractors, third parties and/or subcontractors the Vendor has assembled for this
project. The Vendor's commitments are binding on all such parties and consequently
USM is only required to negotiate with the Vendor.

2. Furthermore, the Vendor acknowledges and agrees to pass all rights and/or services
related to all general consulting, services leasing, software licensing, warranties,
hardware maintenance and/or software support to USM from any contractor, third party
or subcontractor without USM having to negotiate separately or individually with any
such parties for these terms or conditions.

3. Should a proposing Vendor wish to assign payment of any or all charges resulting from
this contract to a third party, Vendor must disclose that fact in his/her proposal, along
with the third party’s name, address, nature of business, and relationship to the
proposing Vendor, the reason for and purpose of the assignment, and all conditions of
the assignment, including but not limited to a copy of an assignment document to be
executed by USM, the Vendor, and the third party. Such assignments will be accepted
or rejected at the sole discretion of USM. Vendor must clearly and definitively state in
his/her proposal whether the proposal is contingent upon the requested assignment of
payments. Whenever any assignment of payment is requested, the proposal, contract,
and assignment document must include language specifically guaranteeing that the
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3.4.

3.5.

proposing Vendor is solely and fully liable and responsible for the performance of its
obligations under the subject contract. No assignment of payment will be considered
at the time of purchase unless such assignment was fully disclosed in the Vendor’s
proposal and subsequently accepted by USM.

VENDOR RESPONSE REQUIRED: Vendor acknowledges OR Vendor Exception.

Copies
If a hard copy is submitted, at least one (1) signed ORIGINAL and two (2) signed copies of the
proposal SHOULD be provided. The University requires a portable electronic virus/malware
free copy (CD, thumb drive) of the RFP response from the responding Vendor to be included in
the bid response package. If an electronic copy is not included, the University reserves the
right to request an electronic copy of the exact bid response prior to review of the bid.

VENDOR RESPONSE REQUIRED: Vendor complied OR Vendor Exception.

Signatures

A duly authorized and legally binding original signature must be present on each submitted
copy of the proposal.

4. RFP and Proposal Terms and Conditions

4.1.

4.2.

4.3.

4.4.

4.5.

Right to Reject Proposals

The University reserves the right to accept any proposal or, at its discretion, reject any or all
proposals for any reason it deems appropriate.

University Not Responsible for Proposal Expenses

Receipt of a proposal does not obligate the University to pay any expenses incurred by the
Contractor in preparation of the proposal or obligate the University in any other respect.

University Right to Modify Specifications

The University reserves the right to modify the specifications contained herein at any time
during the proposal period. No modification or interpretation of the specifications other than
through the issuance of addenda will be binding upon the University. Contractors must notify
the University as soon as possible of any omissions or errors in the specifications so that
corrective addenda may be issued.

Non-Performance

In the event of non-performance on the part of the Vendor (i.e., failure and/or inability to meet
agreed upon deadlines or specifications as outlined herein), consequential damages or breach
of contract may be claimed by the University.

Rejected Material

If material is rejected during normal inspections or at the final acceptance inspection, it will be
reported to the Vendor in writing.

If the Vendor does not take action to repair, remove, or replace the rejected material within ten
(10) days after receipt of written notice, the University reserves the right to remove and replace
the material. The Vendor shall be responsible for any and all expenses associated with the
remediation of the material.

VENDOR RESPONSE REQUIRED: Vendor acknowledges OR Vendor Exception.
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4.6.

4.7.

4.8.

4.9.

Restricted Communications

From the issue date of this RFP until a Vendor is selected and announced, all responding
Vendors or their representatives may not communicate, either orally or in writing, regarding this
RFP with any University employee except as noted herein. Vendor may consult with the
University’s specified points of contact listed above in Section 1.2. Conversations with persons
other than designated contacts about any aspect of this RFP, proposal, contract, or purchase
may subject a Vendor’s response to be rejected.

Confidentiality

All responses to this RFP are considered confidential and will not be disclosed to third parties
until after award of the contract.

All proposals become the property of The University of Southern Mississippi upon receipt. The
proposals will not be released in part or in total for third party evaluation, unless other
arrangements are requested at the time of proposal submission, or a public records request is
made from an outside party in accordance with Mississippi Public Records Act, 825-61-1, et
seq., Miss. Code Ann. 1972.

Request for Proposals Do Not Obligate

Neither the publication nor distribution of this RFP nor the receipt of proposals constitutes any
obligation or commitment on the part of the University. This RFP does not commit the
University to contract for any requirements detailed in this document. The University reserves
the right to reject any or all offers and to waive formalities and minor irregularities in the
proposal received.

Use of Information

The University reserves the right to use any or all design ideas or concepts presented in any
proposal submitted in response to this RFP. This right will exist even if proposal states
otherwise.

4.10. Publicity

No public mention of this RFP, contract, or purchase may be used for publicity, marketing,
sales or promotional purposes without prior written approval from the University.

4.11.Right to Use Proposals in Future Projects

The State reserves the right to evaluate the awarded proposal from this RFP, including all
products and services proposed therein, along with the resulting contractual terms, for possible
use in future projects if (a) it is deemed to be in the best interest of the State to do so; and (b)
the Vendor is willing to extend a cost less than or equal to that specified in the awarded
proposal and resulting contract. A decision concerning the utilization of a Vendor’s proposal
for future projects is solely at the discretion of the State and requires the agreement of the
proposing Vendor. The State’s decision to reuse an awarded proposal will be based upon
such criteria as: (1) the customer’s business requirements; (2) elapsed time since the award of
the original project; and/or (3) research on changes in the Vendor, market, and technical
environments since the initial award.

5. Purchase contract Terms and Conditions

5.1.

Acknowledgment Precludes Later Exception

By responding to this RFP, the Vendor is contractually obligated to comply with all items in this
RFP, including the Standard Contract in Exhibit A if included herein, except those specifically
listed as exceptions on the Proposal Exception Summary Form. If no Proposal Exception
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5.2.

5.3.

5.4.

Summary Form is included, the Vendor is indicating that he takes no exceptions. Vendors who
respond to this RFP may not later take exception to any item in this RFP during purchase
contract negotiations. The University, at its sole discretion, may require that all or part of this
RFP document as well as the vendor’'s RFP response be included as an attachment to the
executed contract. This acknowledgement also contractually obligates any and all
subcontractors that may be proposed. No exceptions for subcontractors or separate terms and
conditions will be entertained after the fact.

Draft Contracts

A properly executed contract (included in Appendix A) is a requirement of this RFP. After an
award has been made, it will be necessary for the winning Vendor to execute a contract with
the University. The inclusion of this contract does not preclude the University from, at its sole
discretion, negotiating additional terms and conditions with the selected Vendor(s) specific to
the projects covered by this RFP. If Vendor cannot comply with any term or condition of the
University’s Standard Contract, Vendor must list and explain each specific exception on the
Proposal Exception Summary Form included in this RFP. The Proposal Exception Summary
Form must be submitted to the University with the signed Bid response.

If the winning Vendor proposed a cloud hosted solution, it must allow the University to comply
with the “Mississippi Department of Information Technology Services, Security Services
Division, State of Mississippi Enterprise Cloud Offsite Internet Hosting Security Policy.” The
awardee for any contract using a cloud hosted solution will be expected to incorporate all
applicable clauses of Appendix D into the final contract.

The bid response MUST include guaranteed pricing for an option to renew the contract
annually for up to two (2) additional years. Renewal for up to two (2) additional years is not
guaranteed and is at the discretion of the University; whatever is deemed to be in the best
interest of the University. Failure to provide guaranteed pricing may result in the response
being rejected from consideration.

The University requires one point of contact for management of the implementation and
services of this purchase contract.

The winning Vendor may be required (dependent upon its tax status with the IRS) to complete
a Professional and Personal Services Agreement and Independent Contractor Status
Determination and Documentation Form for the services included in this RFP prior to a
Purchase Order being issued. See Appendix B for draft documents.

VENDOR RESPONSE REQUIRED: Vendor will comply if selected OR Vendor exception.

Draft Purchase Agreement
Intentionally left blank.

Payment
The currency used for payment of costs will be in United States dollars.

The University requests to be invoiced annually for Software Hosting and Support if applicable.

By responding to this RFP, Vendor agrees that during implementation, the University is to be
billed in installments based upon mutually agreed upon completed project implementation
milestones. The final installment will be issued within 30 days of completion of the
implementation.

State law requires that the University receive an original invoice from the Vendor and that
payment of the invoice is processed within 45 days of receipt (Miss Code 31-7-305). The
invoice should be on the Vendor’s letterhead and/or include an original Vendor representative
signature.
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5.5.

5.6.

5.7.

5.8.

5.9.

USM may choose to use a VISA® virtual card payables process for invoice payments in place
of a check to pay for purchases from this solicitation. Unless exception is noted in the bid
response, the bidder, by submitting a response agrees, to accept the VISA® virtual card
payables process as an acceptable form of payment and may not add additional service
fees/handling charges to purchases made with the VISA® virtual card.

Pre-Payments with Pro-Rata Refund

State law (Section 31-7-305 of the Mississippi Code Ann.) authorizes the issuance of payment
after receipt of the invoice and receipt, inspection, and approval of the goods and/or services.
The intent is that goods and services must be received, inspected, and accepted prior to
payment. Pursuant to this requirement, where pre-payment has been authorized, all pre-
payment contracts will require the following statement in the Termination section: “Upon
termination of this Agreement by Licensee or by Licensor, Licensor shall issue Licensee a
refund of a proportionate share (based on the number of days in the term year before and after
the termination) of the Annual Fees paid with respect to that term year.”

USM Terms and Conditions

Unless written exception is provided in the RFP response, the winning Vendor agrees to be
bound by the USM Terms and Conditions, which are incorporated herein, and may be found at
https://www.usm.edu/procurement-contract-services/usm-terms-and-conditions.

VENDOR RESPONSE REQUIRED: Vendor will comply OR Vendor Exception.

Final Acceptance

The following requirements must be met before the purchase will be considered complete and
final payments made. A minimum of fifteen (15%) percent of the purchase contract price may
be held until final acceptance.

e An inspection by University personnel will have been completed and all issues and/or
defects will have been resolved and brought into conformance with the letter and spirit of
the specifications, terms, and conditions of the purchase contract.

o Acceptance of the licenses, software and/or equipment (if required) and the release of final
payment will be dependent on the items meeting specifications set forth in this RFP without
defect for a period of 45 days.

The University of Southern Mississippi reserves the right to itself or its designated
representatives to inspect and approve all items included in this purchase.

VENDOR RESPONSE REQUIRED: Vendor acknowledges OR Vendor Exception.

Legal and Regulatory Compliance

Respondents are required to comply with all applicable local, State and Federal laws, codes,
ordinances, and regulations in the provision of the materials required.

Respondents must comply with Personally Identifiable Information (Pll) data protection with
regard to State, Federal, and University regulations and policies.

VENDOR RESPONSE REQUIRED: Vendor acknowledges OR Vendor Exception.

Patent Infringements

The Vendor shall agree to indemnify The University of Southern Mississippi with respect to
any legal suit, claim, or proceeding, which may be brought against it claiming the use of the
proposed material constitutes an infringement of any patent or trade secret. The Vendor will
further agree to defend the University against any such claims and to pay all litigation costs,
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attorneys' fees, settlement payments, and any damages awarded or resulting from any such
claims.

VENDOR RESPONSE REQUIRED: Vendor acknowledges OR Vendor Exception.

5.10. Valid Purchase Contract Required to Begin Work

The winning Vendor should not commence any billable work until a valid purchase order and
applicable contract have been executed. Any work done by the winning Vendor prior to the
execution of the purchase order and applicable contract is complete will be at the Vendor’'s
sole risk. The University is under no obligation to pay for work done prior to the execution of a
purchase order and applicable contract.

5.11. Segmentation of Award

The University will award the contract to a single vendor, but reserves the right to make to
select features, functions and/or hardware on an all, none or line by line basis, whichever is
deemed to be in the best interest of the University. The itemization of costs must be detailed
enough to allow for such changes and to make appropriate and fair cost adjustment
calculations resulting from such changes reasonable and manageable.

5.12. Proposal Exception

Please return the Proposal Exception Summary Form at the end of this section with all
exceptions to items in any Section of this RFP listed and clearly explained or state “No
Exceptions Taken.” If no Proposal Exception Summary Form is included, the Vendor is
indicating that the Vendor takes no exceptions to any item in this RFP document.

5.12.1. Unless specifically disallowed on any specification herein, the Vendor may take
exception to any point within this RFP, including a specification denoted with “shall” or
‘must,” as long as the following are true:

The specification is not a matter of State law;

The proposal still meets the intent of this RFP;

A Proposal Exception Summary Form is included with Vendor’s proposal; and
The exception is clearly explained, along with any alternative or substitution the
Vendor proposes to address the intent of the specification, on the Proposal
Exception Summary Form.

5.12.2. The Vendor has no liability to provide items to which an exception has been taken.
The University has no obligation to accept any exception. During the proposal evaluation
and/or purchase contract negotiation process, the Vendor and the University will discuss
each exception and take one of the following actions:

e The Vendor will withdraw the exception and meet the specification in the manner
prescribed;

e The University will determine that the exception neither poses significant risk to
the project nor undermines the intent of this RFP and will accept the exception;

e The University and the Vendor will agree on compromise language dealing with
the exception and will insert same into the purchase contract; or

¢ None of the above actions are possible, and the University either disqualifies the
Vendor’s proposal or withdraws the award and proceeds to the next ranked
Vendor.

5.12.3. Should the University and the Vendor reach a successful agreement, the University
will sign adjacent to each exception which is being accepted or submit a formal written
response to the Proposal Exception Summary responding to each of the Vendor’s
exceptions. The Proposal Exception Summary, with those exceptions approved by the
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5.12.4.

University, will become a part of any purchase contract on acquisitions made under this

RFP.

The University desires to award this RFP to a Vendor or Vendors with whom there is a

high probability of establishing a mutually agreeable purchase contract, substantially within
the standard terms and conditions of the University’s RFP, including the Standard Contract
in Exhibit A, if included herein. As such, Vendors whose proposals, in the sole opinion of
the University, reflect a substantial number of material exceptions to this RFP, may place
themselves at a comparative disadvantage in the evaluation process or risk disqualification
of their proposals.

PROPOSAL EXCEPTION SUMMARY FORM
VENDOR RESPONSE REQUIRED: List and clearly explain any exceptions, for all RFP
Sections and Exhibits, in the table below. If no exceptions are taken, please note “No

Exceptions” in item 1 in the table below.

RFP Reference Vendor Proposal Brief Explanation of | University
(Reference Reference (Page, Exception (Short Acceptance (sign
specific outline section, items in description of here only if
point to which Vendor’s proposal exception) accepted)
exception is where
taken) exception is

explained)
1.
2.
3.

6. Scope of Work

6.1.

6.2.

Introduction

The University of Southern Mississippi has multiple departments that negotiate and use
contracts. Currently there is no University-wide standard or system for contract management.

Departments in need of this solution currently use isolated processes within their own
departments. Many of these rely on Microsoft Excel spreadsheets while others use commercial
custom-built software. None of the current contract management systems and processes
encompass all the features necessary to track a contract from beginning to end.

The new system will need to be flexible enough to be used throughout the University. Multiple
USM departments will be involved requiring several levels of security roles and effective, user-
friendly access to contract information. The solution should provide beginning-to-end tracking
and management of contracts from creation, negotiation, review, approval, and life cycle

management.

Objectives

Our objective is to obtain the best possible pricing for a contract management solution
accessible across computer and mobile device platforms.

o Workflow -The preferred standard workflow is as illustrated in Error! Reference
source not found.C. This workflow should be automated to ensure it is consistently
adhered to when a contract is initiated, reducing department workload by removing
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manual processes and enabling Procurement to review and resolve contract issues
prior to involving the Legal Department.

Date tracking and alert system — Many departments have expressed a need for
tracking key dates associated with a contract and for reminder emails and other
system alerts. As an example, email alerts sent 90, 60, and 30 days prior to a contract
renewal date would allow departments time to evaluate existing contracts and consider
renegotiating or terminating them as needed. Preference is for the new contract
management system to leverage both email and system alerts.

Customizable reporting — Departments need to be able to search and pull data based
on stored contract information. Reports should be customizable rather than preset.
Imaging software integration — Images of some contracts are stored in ImageNow and
PeopleSoft, where they are attached to Purchase Orders. Some ability to link
contracts with information in these applications is preferred.

Secure Access — The system should allow secure login leveraging LDAP, SAML,
Active Directory or Shibboleth security integration and determine level of access via
identified fields within LDAP.

Negotiation tracking — The ability to track contract document history, attach
communications between departments and vendors, and link to or attach related
agreements and Purchase Orders to the contract is also preferred.

Centralized document and version control — A central document repository with version
control for contracts should allow all but the most privileged users access to only the
most updated, final version of a contract. The ability to check in and check out a
document in progress is also critical for version management.

Email integration — The system should allow contract documents and attachments or
links to contract documents to be sent directly from the application to both internal and
external recipients, preferably leveraging MS Outlook. Ideally, contracts sent to
vendors may be sent directly back into the system as an editable document
maintaining a complete and accurate audit trail.

Electronic Signatures Integration — The system should also allow electronic signatures.
Leveraging a built-in or third-party electronic signature solution such as DocuSign or
Adobe Sign is acceptable.

6.3. Criteria for Award of Purchase contract:

The Vendor selected for an award will be the Vendor whose proposal, as presented in the
response to this RFP, is the most advantageous. The university is not bound to accept the
lowest priced proposal if that proposal is not in the best interest of the university as determined
by the Evaluation Committee.

Consideration may also be given to any additional information and comments if they should
increase the benefits to the university. Upon completion of the initial review and evaluation of
the proposals submitted, selected Vendors may be invited to participate in oral presentations.

All proposals will be evaluated by appointed representatives of the university in accordance
with the following procedures:

1.

2.

The Appointed Representatives of the Evaluation Committee will evaluate the vendor
written responses on the criteria set forth under Instructions to Vendors in Section 1.5.
An Evaluation Team composed of USM staff will review and evaluate all proposals. All
information provided by the Vendors, as well as any other information available to
evaluation team, will be used to evaluate the proposals.

a. Each category included in the scoring mechanism is assigned a weight between
one and 100.
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b.

C.

The weighted scores for all categories will equal 100 percent. Each category will
be given a score between 0 and 10 (10 being the highest).

Scoring: If a vendor is able to meet all of the Required Specifications, it will
receive the highest points available (10). If it cannot meet all the Required
Specifications, it will be scored based on the percentage of Required
Specifications met. For example, if a vendor only meets 25 of the 34 Required
Specifications, it will be given a score of 7.4 out of a max of 10. For the evaluation
of this RFP, the Evaluation Team will use the following categories and possible
points:

Category Weight

Cost 45
Required Specifications 40
Length of Implementation 5
References 10
Total Percentage 100

3. The evaluation will be conducted in three stages as follows:

a.

C.

Stage 1 — Selection of Responsive/Valid Proposals — Each proposal will be
reviewed to determine if it is sufficiently responsive to the RFP requirements to
permit a complete evaluation. A responsive proposal must comply with the
instructions stated in this RFP regarding content, organization/format, Vendor
experience and timely delivery. Failure to submit a complete proposal may result
in rejection of the proposal. This phase includes scoring the Required
Specifications, Length of Implementation, and evaluation of References.
Stage 2 — Cost Evaluation

i. Points will be assigned using the following formula:

((A)B))*n

Where:

A = Total lifecycle cost of lowest valid proposal

B = Total lifecycle cost of valid proposal being scored

n = number of points allocated to cost for this procurement

In simpler terms, lowest price gets a perfect score. A proposal that is 20%

more expensive than the lowest priced offering gets 20% fewer points.
Stage 3 — Selection of the successful Vendor.

The University will also consider and evaluate alternate licensing, volume pricing, or enterprise
agreements that meet all the requirements of Appendix C.

6.4. Mandatory and Optional Provisions of this RFP

Certain items in the technical specifications of this RFP are MANDATORY. Vendors are
specifically disallowed from taking exception to these mandatory requirements, and
proposals that do not meet all mandatory requirements are subject to immediate
disqualification, at the sole discretion of the University.

Mandatory requirements are those features classified as “R” (Required); other items could
be listed as optional in Detailed Specifications and Requirements.

Optional requirements are requirements that proposals may satisfy and are classified as
“O” (Optional). These requirements are considered “nice-to-have” functionality that may be
chosen to either include or not include in the final contract or at a later stage. While the
satisfaction of optional requirements is preferred, proposals are not required to satisfy
them.
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6.5. Detailed Specifications and Requirements

The Vendor response must meet the following requirements in Appendix C. The Vendor must
include a response to each of those items. A simple yes or no will be accepted. A detailed
explanation should be included for all applicable items. For all other items, it is not required but
is recommended to include ample information to assist in the scoring process and ensure all
potential points are awarded accurately.

Responses must be submitted in the same order as the RFP and should include the question
number listed in Appendix C so responses can be easily compared. Southern Miss has no
obligation to locate or acknowledge any information in the proposal that is not presented
according to these instructions.

Required Features Yes/No Details
and Functions

6.6. Additional Requirements

The University acknowledges that the specifications within this RFP are not exhaustive.
Rather, they reflect the known requirements that must be met by the proposed system.
Vendors must specify, here, what additional components may be needed and are proposed in
order to complete each configuration.

6.7. Delivery

Anticipated implementation is expected to begin within 30 days of the executed contract. If
vendor is unable to meet this timeframe, the vendor must describe the best possible delivery
schedule. The delivery schedule will be scored based on the vendor’s ability to meet the
anticipated implementation as closely as possible.

Training will need to be scheduled no earlier than six (6) weeks of go-live.

VENDOR RESPONSE REQUIRED: Vendor acknowledges delivery timeframe can be met OR
Vendor Exception.

7. Costs

7.1. Cost Information Submission

VENDOR RESPONSE REQUIRED: Vendors must propose a summary of all applicable
project costs in the matrix that follows. The matrix must be supplemented by a cost
itemization fully detailing the basis of each cost category. The level of detail must address the
following elements as applicable: item, description, quantity, retail, discount, extension, and
deliverable. Any cost not listed in this section may result in the Vendor providing those
products or services at no charge to the University or face rejection of proposal. If your
response to this RFP does not include an item listed below in the far left column, “Not
Included” may be used.

The proposal costs must be annualized to include a detailed itemization for all
implementation/consulting services/support fees by resource type and number of hours,
software by license, users in increments of 5 and any other items necessary for the service.
The total of the Cost Information Submission list must equal the total costs in the proposal.
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One-Time Annual Cost (Years 1-

Description Cost 5)

Recommended
application software,
including all core
modules.

Additional application
software modules, please
specify

Other required software
(please itemize)

Setup fees

Maintenance and Support

7.2

Total

Maximum Annual Increase (%)

If any travel is expected, travel expenses must not be billed separately. Proposal must take
into account the cost of any travel expenses.

No Unspecified Costs

Prior to submitting proposals, each vendor is requested to carefully consider the stated
requirements. Any cost not specifically itemized in the proposal will not be incurred unless
specifically identified in the RFP response. No claims for compensation will be considered or
allowed for extra cost resulting from ignorance of any existing conditions on the part of the
vendor.

A note regarding proposed total cost of ownership: Costs will encompass the entire solution
pricing along with all services and any necessary customizations. If there are additional
components or modules that are not included in the offering, they must be identified and must
be itemized as “optional” and include all software costs, maintenance/support costs, hosting
service costs, professional services and/or customization/integration costs/estimates, as
applicable. Items not identified in the proposed solution pricing but necessary for the final
solution will be considered part of the final solution and be considered free add-ons to the final
solution at the price included in this RFP response.

Only items included in the Cost Information Submission list will be considered part of the
proposal and only those items will be included in any payments to the Contractor.

If any component(s) necessary for operation of the requested system is omitted from Vendor’s
proposal, the Vendor must be willing to provide the component(s) at no additional cost and
included at the price in this RFP response.

VENDOR RESPONSE REQUIRED: Vendor acknowledges OR Vendor Exception.
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7.3. Price Changes during Award or Renewal Period

A price increase will not be accepted during the award period or the renewal period, unless
stipulated in the contract. However, the University will always take advantage of price
decreases.

7.4. Expiration of Costs Proposed

The University reserves the right to renew this contract with the winning vendor on an annual
basis. The proposal response must include guaranteed prices for three (3) years with the
option to renew for two (2) additional years.

VENDOR RESPONSE REQUIRED: Vendor acknowledges OR Vendor Exception.

7.5. Best and Final Offer

The University reserves the right to solicit Best and Final Offers (BAFOs) from Vendors,
principally in situations in which proposal costs eclipse available funding, or the University
believes none of the competing proposals presents a Best Value (lowest and best proposal)
opportunity. Because of the time and expense incurred by both the Vendor community and the
University, BAFOs are not routinely conducted. Vendors should offer their best pricing with the
initial solicitation. Situations warranting solicitation of a BAFO will be considered an
exceptional practice for any procurement. Vendors that remain in a competitive range within
an evaluation may be requested to tender Best and Final Offers, at the sole discretion of the
University. All such Vendors will be provided an equal opportunity to respond with a Best and
Final Offer under a procedure to be defined by the University that encompasses the specific,
refined needs of a project, as part of the BAFO solicitation. The University may re-evaluate
and amend the original project specifications should it be deemed necessary in order to
improve the opportunity for attaining Best Value scenarios from among the remaining
competing Vendors. All BAFO proceedings will be uniformly conducted, in writing, and be
subject to solicitation by the University and receipt from the Vendors under a precise schedule.
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APPENDIX A- Standard Contract

A properly executed contract will be the result of this RFP. After an award has been made, it will
be necessary for the winning Vendor to execute a contract with the University. The inclusion of
this contract does not preclude the University from, at its sole discretion, negotiating additional
terms and conditions with the selected Vendor(s) specific to the projects covered by this RFP. If
Vendor cannot comply with any term or condition of this Standard Contract, Vendor must list and
explain each specific exception on the Proposal Exception Summary Form included in this RFP.
Keep in mind, the University, as a state agency, cannot agree to any of the following (though this
is not an exhaustive list):

Limitations of liability

Indemnifying or holding another party harmless

Disclaimers of warranty of merchantability or fitness for a particular purpose
Binding arbitration

Governing law and venue of another state other than Mississippi

Waiver of its rights, including right to a trial jury

Paying attorney’s fees (unless so awarded by a court of competent jurisdiction)
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APPENDIX B - Professional and Personal Services Agreement and
Independent Contractor Status Determination and Documentation
Form
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APPENDIX C - Detailed Specifications and Requirements
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APPENDIX D — Public Data Owned By The State Of Mississippi
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